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NAME OF PROGRAM AGRICULTURAL TECHNOLOGY ALLIANCE (ATA)

Address 43158 ParkerZs Ridge Drive, Leesburg, VA 20176
(703) 737-0401
Fax: (703) 737-0402
E-mail: sopherc@aol.com
A subsidiary of the Electric Power Research Institute (EPRI)
www.epri.web.com
or call 1-800-313-3774 for EPRIZs Central Assistance Center

Assistance Type Research projects.

Audience All utilities participating in the Electric Power Research Institute (EPRI)
Industrial and Agricultural Business Unit, and other groups by invitation.

Services Benefits for electric utilities joining the ATA include:
Participation in ATA meetings and symposia; Technology transfer materials
and consultation; Opportunities to meet and interact with leading experts on
applications of electrotechnologies in the agricultural sector, including
representatives from other electric utilities, academia, equipment
manufacturers, and federal agencies such as the U.S. Department of
Agriculture and the Environmental Protection Agency; Opportunity to
guide and participate in the direction of EPRI research in production
agriculture; Preference in hosting demonstration projects and studies; and
access to proprietary products and services from the ATA.

Comments

NAME OF PROGRAM AIR POLLUTION CONTROL PROGRAM

Address P.O. Box 176, Jefferson City, MO  65102
(573) 751-4817
Fax: (573) 751-2706
E-mail:  cleanair@mail.dnr.state.mo.us
www.dnr.state.mo.us/deq/apcp/homeapcp.htm

Assistance Type Regulatory guidance, sales tax rebates for air pollution control equipment
(information & determinations).  Air permit & inventory questions.

Audience All citizens of Missouri.

Services Prepares and distributes annual reports on state air quality.  Provides
guidance on asbestos removal, and develops annual inventory of air
pollutant emissions.
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Comments State government agency, service is free.
Program of the Missouri Department of Natural Resources, Division of
Environmental Quality.

NAME OF PROGRAM ATTORNEY GENERAL’S OFFICE

Address Supreme Court Bldg., P.O. Box 899, Jefferson City, MO 65102
(573) 751-3321
Hotline: 1-800-392-8222 or 1-800-729-8668 TDD (Hearing or Speech
impaired)
E-mail: moattgen@mail.state.mo.us
www.ago.state.mo.us

Assistance Type Provides regulatory guidance and accepts complaints from individuals.  The
attorney general is the attorney for the state.  S/He represents the legal
interests of Missouri and its state agencies but does not represent individual
citizens in private legal actions.

Audience State of Missouri agencies and legal interests of Missouri.

Services Enforces Missouri’s environmental laws on behalf of the state.

Comments State government agency, service is free.
The office supports six divisions: criminal, governmental affairs, consumer
protection, litigation, labor and environmental protection.
The Environmental Protection Division represents the Missouri Department
of Natural Resources and its constituent boards and commissions that
regulate the use of the state’s air, land, and waters.

NAME OF PROGRAM BRIDGING THE GAP (BTG)

Address P.O. Box 10220, Kansas City, MO 64171
(816) 561-1087 or 1-888-895-3605
Fax:  (816) 561-1091
E-mail:  choose@bridgingthegap.org
www.bridgingthegap.org

Assistance Type Provides environmental publications, education opportunities, and
consulting services.

Audience Industries, local governments, teachers, and individuals.

Services Consulting services, environmental issues training.
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Comments Bridging The Gap is a not-for-profit organization and is available to serve
the Kansas City region.

NAME OF PROGRAM CCAR – COORDINATING COMMITTEE FOR AUTOMOTIVE
REPAIR

Address 10901 Lowell Ave., Suite 201, Overland Park, KS  66210
(913) 498-2227
Fax:  (913) 498-1770
E-mail:  ccarinfo@ccar-greenlink.org
www.ccar-greenlink.org

Assistance Type Environmental compliance assistance for automotive service and collision
repair facilities.

Audience 500,000 small businesses and 1,000,000 auto technicians and technical
assistance providers.

Services Information via web site and/or direct phone contact.

Comments Recognized by U.S. SBA as Best Small Business Support Program of the
Year (1999).

NAME OF PROGRAM CENTER FOR TECHNOLOGY AND SMALL BUSINESS
DEVELOPMENT

Address Central Missouri State University
Grinstead 009, Warrensburg, MO  64093

Assistance Type Intellectual property, product testing, measurement and development,
technical assistance including safety and environmental issues.

Audience Missouri small businesses.

Services

Comments Director Wes Savage
(660) 543-4402
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NAME OF PROGRAM CHEMICAL TRANSPORTATION EMERGENCY CENTER
(CHEMTREC)

Address 1300 Wilson Boulevard, Arlington, VA 22209
1-800-262-8200 or for Emergency Calls 1-800-414-9300
Fax: (703) 741-6089
E-mail:  chemtrec@mail.cmahq.com
www.cmahq.com

Assistance Type CHEMTREC is the Chemical IndustryZs primary resource for expert
response to emergencies involving hazardous materials and wastes.
CHEMTREC provides product information, technical assistance for
emergencies, and facilities compliance with federal hazardous materials
transportation regulations (49 CFR).

Audience General public and chemical industry.

Services CHEMTREC gathers information, provides technical information to the
scene on handling the chemical(s) involved in an accident, provides a
written report of the incident to the shipper, provides important medical
support for medical emergencies, relays product disposition instructions
(written instructions for disposing of small releases of product), offers
hands-on workshops for emergency responders, and participates in
emergency response drills and simulations.

Comments There is an annual registration fee for companies who join.
CHEMTREC is a service of the Chemical Manufacturers Association and
cooperates with federal, state, and local governments.

NAME OF PROGRAM CHOOSE ENVIRONMENTAL EXCELLENCE

Address P.O. Box 10220, Kansas City, MO 64171
(816) 561-1087 or 1-888-895-3605
www.environ-excellence.org

Assistance Type Consults with communities to implement Choose Environmental
Excellence, an environmental education and awards program for businesses,
individuals, and teachers/schools.

Audience Community members: local governments, businesses, individuals, and
teachers/schools.

Services Consults with communities to implement Choose Environmental
Excellence, an environmental education and wards program for businesses,
individuals, and teachers/schools.
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Comments Funded by EIERA and DNR, Choose Environmental Excellence is
available free to Missouri communities.  The following are available for
participating communities: consultant, toll-free hotline, promotional
materials, newsletter, logo use, customized educational materials, and a
website with resources and contacts.

NAME OF PROGRAM DIVISION OF ENVIRONMENTAL QUALITY

Address P.O. Box 176, Jefferson City, MO 65102
(573) 751-6892 or 1-800-361-4827
Fax: (573) 751-9277
www.dnr.state.mo.us/deq/homedeq.htm

Assistance Type Protects Missourians and their environment through six regional offices and
nine programs: Public Drinking Water, Solid Waste Management, Land
Reclamation, Water Pollution Control, Soil & Water Conservation,
Environmental Services, Air Pollution Control, Hazardous Waste and the
Technical Assistance Program.

Audience General public.

Services Environmental information, public information, mails technical
publications, and provides training on environmental issues.

Comments State government agency, service is free.
Division of the Missouri Department of Natural Resources.

NAME OF PROGRAM DIVISION OF ENVIRONMENTAL QUALITY
REGIONAL OFFICES

* See Map in Appendix A

Address Kansas City Regional Office Northeast Regional Office
500 NE Colbern Rd 1709 Prospect Dr.
LeeZs Summit, MO 64086-4710 Macon, MO 63552-2602
(816) 622-7000 (660) 385-2129
Fax: (816) 622-7044                              Fax: (660) 385-6398

Jefferson City Regional Office St. Louis Regional Office
210 Hoover Rd., P.O. Box 176 10805 Sunset Office Drive
Jefferson City, MO 65102-0176 St. Louis, MO 63127-1017
(573) 751-2729 (314) 301-7100
Fax: (573) 751-0014                              Fax: (314) 301-7107



9

Address (cont.) Southwest Regional Office Southeast Regional Office
2040 W. Woodland 948 Lester Street
Springfield, MO 65807-5912 P.O. Box 1420
(417) 891-4300 Poplar Bluff, MO 63901
Fax: (417) 891-4399                              (573) 840-9750
                                                               Fax: (573) 840-9754

Assistance Type Specialists and engineers located in each regional office, from the various
Division of Environmental Quality programs, provide technical and
scientific assistance.

Audience Individuals, industries, and local government.

Services Informational, technical, and on-site assistance available.

Comments State government agency, service is free.
Program of the Missouri Department of Natural Resources, Division of
Environmental Quality.

NAME OF PROGRAM DIVISION OF GEOLOGY AND LAND SURVEY (DGLS)

Address P.O. Box 250, Rolla, MO  65401-0250
(573) 368-2100
Fax: (573) 368-2111
E-mail:  dnrdgls@mail.dnr.state.mo.us
www.dnr.state.mo.us/dgls/homedgls.htm

Assistance Type Assists with geologic hazards and stratigraphic information.  Provides
information on water resources in the state and quantities of surface water
and groundwater available.  Assists with well construction and dam
construction technical and safety information.  Provides information on all
public land survey corners.

Audience All citizens of Missouri.

Services Provides training on environmental issues, technical information,
environmental information, educational opportunities, research and analysis
of projects, engineering assistance, and mails technical publications.
Ensures the safety of dams and determines land boundaries.  Investigates
the State’s geology, mineral resources, availability of water resources and
administers the State Water Plan.  Maintains land surveys, regulates dams
and well drilling, and provides topographic maps.
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Comments State government agency, service is free.
DLGS sponsor the Dam Safety, Geological Survey, Land Survey, and
Water Resources Program.
Division of the Missouri Department of Natural Resources.

NAME OF PROGRAM DIVISION OF LABOR STANDARDS

Address P.O. Box 449, 3315 W. Truman Boulevard,
Jefferson City, MO  65102-0449
(573) 751-3403 or 1-800-475-2130
Fax: (573) 751-3721
E-mail: weblord@dolir.state.mo.us
www.dolir.state.mo.us

Assistance Type Provides regulatory guidance, industrial and construction safety and health
education opportunities, and assists in enforcement of certain labor laws.

Audience All citizens of Missouri.

Services Free on-site safety and health consultation visits, provides training on safety
issues, and information about mine safety and industrial and construction
safety and health standards.

Comments State government agency.  Programs under the Division of Labor Standards
are the Mine Safety and Health Program, Missouri On-site Safety & Health
Consultation Program, and the Wage and Hour Section.
Division of the Department of Labor and Industrial Relations.

For Federal OSHA services contact:
OSHA Regional Office
911 Walnut, Rm 406, Kansas City, MO 64106
(816) 426-5230

NAME OF PROGRAM DIVISION OF STATE PARKS

Address P.O. Box 176, Jefferson City, MO 65102-0176
(573) 751-2479 or 1-800-334-6946
E-mail:  moparks@mail.dnr.state.mo.us
www.dnr.state.mo.us/dsp/homedsp.htm

Assistance Type Provides technical assistance on a wide range of subjects.  These include:
flora and fauna, warm season grasses, exotic species, underground species,
archeology, historic preservation, and restoration.

Audience General Public.
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Services Environmental information, public information, publications, and training
on environmental issues.

Comments State government agency, service is free.
Division of the Missouri Department of Natural Resources.

NAME OF PROGRAM EIERA/MISSOURI MARKET DEVELOPMENT PROGRAM

Address P.O. Box 744, Jefferson City, MO 65102-0744
(573) 526-5555
Fax: (573) 635-3486
Market Development Program E-mail:  nrallak@mail.dnr.state.mo.us

Assistance Type The Missouri Market Development Program promotes development of
markets for recovered materials and recycled products in Missouri by
providing financial, technical, and informational assistance.  Financial
assistance is available towards the purchase of equipment used in the
manufacture of products from recovered materials.

Audience Any individual, private business, non-profit organization or public
institution operating or proposing to operate in Missouri is eligible to apply.

Services Technical and informational assistance is provided to increase the use of
recovered materials in manufacturing, marketing, and purchasing.

Comments State government agency, most services are free.
Some technical assistance requires contribution from businesses.
Program co-administered by the Environmental Improvement and Energy
Resources Authority, Missouri Department of Natural Resources and the
Department of Economic Development.

NAME OF PROGRAM ENVIRONMENTAL SERVICES PROGRAM

Address P.O. Box 176, Jefferson City, MO 65102
(573) 526-3315
Environmental Emergency Response (573) 634-2436
E-mail: envirolab@mail.dnr.state.mo.us
www.dnr.state.mo.us/deq/esp/homeesp.htm

Assistance Type In addition to operating an environmental testing lab, the Environmental
Services Program provides the department’s Environmental Emergency
Response program which receives calls 24 hours a day relating to hazardous
substance emergencies.
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Audience Individuals, industries, and local government.

Services The Environmental Services Program provides technical personnel to
various department programs.  These technicians provide on-site sampling
plus chain of custody control of samples directly to the testing lab.

Comments State government agency, service is free.
Program of the Missouri Department of Natural Resources, Division of
Environmental Quality.

NAME OF PROGRAM FARM SERVICE AGENCY (FSA)

Address U.S. Department of Agriculture
Missouri State Farm Service Agency Office
Parkade Center, Suite 225, 601 Business Loop 70 West
Columbia, MO 65203
(573) 876-0925
Fax: (573) 876-0935
E-mail: brad.epperson@mo.usda.gov

Assistance Type Provides federal farm programs that include price and income support
programs (commodity programs), and farm loan programs, as well as
various conservation programs.

Audience All individuals, primarily rural citizens.

Services Farm loans, including direct and guaranteed loans, as well as youth loans;
price support programs for commodity and grain storage facility loans, loan
deficiency payments; tobacco and peanuts; conservation programs,
including the Conservation Reserve Program, Environmental Quality
Incentive Program, and Emergency Conservation Program.

Comments Federal government agency, service is free.
Full range of farm service programs.

NAME OF PROGRAM FEDERAL EMERGENCY MANAGEMENT AGENCY (FEMA)

Address Regional Director, Federal Emergency Management Agency
2323 Grand Boulevard, Suite 900, Kansas City, MO 64108-2670
(816) 283-7061
Fax: (816) 283-7582
E-mail: eipa@fema.gov
www.fema.gov/Reg-VII/regvii.htm
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Assistance Type Protects our nation’s institutions from all types of hazards through a
comprehensive, risk-based, all-hazards emergency management program of
mitigation, preparedness, response and recovery.  Provides financial
assistance and publications to educate people on what to do during and after
a disaster.

Audience Individuals, industries, and local government.

Services Provides advice on building codes and flood plain management; teaches
people how to get through a disaster; helps equip local and state emergency
preparedness groups; coordinates federal response to disasters; makes
disaster assistance available to states, communities, businesses and
individuals; trains emergency managers; supports the nation’s fire service;
administers the national flood and crime insurance programs.

Comments Federal government agency, service is free.
Publication number: 1-800-480-2520
Disaster assistance numbers: 1-800-462-9029 or
1-800-462-7585 TDD

Headquarters:
Federal Emergency Management Agency, Federal Center Plaza,
500 C. Street SW, Washington, D.C.  20472
Mitigation (816) 283-7002
Response & Recovery Division (816) 283-7025

NAME OF PROGRAM FOOD AND AGRICULTURAL POLICY RESEARCH INSTITUTE
(FAPRI)

Address University of Missouri, 101 S. Fifth., Columbia, MO 65201
(573) 882-3576
Fax: (573) 884-4688
www.fapri.missouri.edu

Assistance Type Analyzes the complex economic interrelationships of the food and
agriculture industry.

Audience General Public.

Services Mails technical publications and provides research and analysis on the
relationship of food and agriculture industry.

Comments Dual-university research program, service is free.
Participants are the Center for National Food and Agricultural Policy
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(CNFAP) at the University of Missouri-Columbia, and the Trade and
Agricultural Policy Division of the Center for Agricultural and Rural
Development (CARD/TAPD) at Iowa State University, Ames.

NAME OF PROGRAM GEOLOGICAL SURVEY PROGRAM
ENVIRONMENTAL GEOLOGY SECTION

Address 111 Fairgrounds Road, P.O. Box 250, Rolla, MO  65402-0250
(573) 368-2161
Fax:  (573) 368-2111
E-mail:  gspeg@mail.dnr.state.mo.us
www.dnr.state.mo.us/dgls/geosrv/envgeohp

Assistance Type Preliminary geohydrologic site evaluation for liquid-waste treatment or
solid-waste disposal sites which require a department permit or letter of
approval (LOA).  Such sites include waste lagoons, storage basins,
treatment plants, subdivisions and landfills.

Audience Any individual, business, farmer, developer, consultant or local community
seeking a permit or LOA from the department to treat, store or discharge
wastewater or construct a landfill.

Services A brief report is provided to the requesting party.

Comments This report is required in order to obtain certain permits or LOAs for
wastewater storage, treatment or discharge or for landfill development.
Evaluation may be requested by submitting a one-page request form from
the office listed above or by accessing the internet web site.  Contact the
department’s regional office or visit the internet home page for additional
information.

Program of the Missouri Department of Natural Resources, Division of
Geology and Land Survey.

NAME OF PROGRAM GEOLOGICAL SURVEY PROGRAM
ENVIRONMENTAL GEOLOGY SECTION
ENVIRONMENTAL ASSISTANCE UNIT

Address 111 Fairgrounds Road, P.O. Box 250, Rolla, MO  65402-0250
(573) 368-2161
Fax:  (573) 368-2111
E-mail:  gspeg@mail.dnr.state.mo.us
www.dnr.state.mo.us/dgls/geosrv/envgeohp
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Assistance Type The Environmental Geology Section registers water tracers, logs injections
of water traces and provides information on groundwater tracing studies
conducted within the state.

Audience Geologists, hydrologists and water tracers conducting studies within the
state.

Services Provides information on groundwater traces conducted within the state,
known uses of water tracers in specific areas and information on water
traces conducted in specific areas.

Comments State law requires persons engaged in water tracing to register with this
division.  There is no charge to register and information may be obtained by
contacting the office listed above.

Program of the Missouri Department of Natural Resources, Division of
Geology and Land Survey.

NAME OF PROGRAM GEOLOGIC DATA ACQUISITION AND MANAGEMENT
SECTION
GEOLOGICAL SURVEY PROGRAM

Address P.O. Box 250, Rolla, MO  65402
(573) 368-2143
Fax:  (573) 368-2111
E-mail:  gspgdam@mail.dnr.state.mo.us

Assistance Type Assist the public in answering any questions pertaining to geologic and
mining issues in the state of Missouri.

Audience Technical and non-technical.

Services Provide information regarding the potential for geologic hazards, including
earthquakes, landslides, and mine and sinkhole collapse.

Comments State government agency, service is free.
Program of the Missouri Department of Natural Resources, Division of
Geology and Land Survey.
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NAME OF PROGRAM GOVERNOR’S COUNCIL ON DISABILITY

Address 3315 W. Truman Blvd., Suite 132, P.O. Box 1668
Jefferson City, MO  65102-1668
(573) 751-2600 or 1-800-877-8249
Fax:  (573) 526-4109
TTY:  1-800-877-8249
E-mail:  gcd@dolir.state.mo.us
www.dolir.state.mo.us/gcd

Assistance Type

Audience All disabilities, counties, and age groups served.

Services Advocate training; civil rights; community education services; community
resource referral; conferences; consumer education; disability awareness
program; educational information and resources; information and education
services; information and referral; newsletter, policy issues and services;
publications; resources directory; seminars; technical assistance; training
assistance; training and seminars.

Comments No Fee.

NAME OF PROGRAM HAZARDOUS WASTE PROGRAM

Address P.O. Box 176, Jefferson City, MO 65102
(573) 751-3176
Fax: (573) 751-7869
E-mail:  hazwaste@mail.dnr.state.mo.us
www.dnr.state.mo.us/deq/hwp/homehwp.htm

Assistance Type Regulatory guidance on hazardous waste issues.

Audience All citizens of Missouri.

Services Provides compliance information, permits, fees, and enforcement for
hazardous wastes in Missouri.  Additional activities include oversight of
hazardous waste transportation, underground storage tanks and superfund
sites.

Comments State government agency, service is free.
Program of the Missouri Department of Natural Resources, Division of
Environmental Quality.
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NAME OF PROGRAM HOME BUILDERS ENVIRONMENTAL STEWARDSHIP
PROGRAM

Address Pulaski County Courthouse
301 Historic 66E, Suite 201, Waynesville, MO  65583
(573) 774-6959
Fax:  (573) 774-5601
E-mail:  wyattegeo@yahoo.com

Assistance Type Cost share for urban development.

Audience Developers, local officials, and homeowners.

Services Performs informational and educational functions on non-point pollution
causes, effects, and prevention.  Provides technical assistance for
sedimentation control, erosion control, and environmentally sound
landscaping.

Comments Program is a 319 “Project” with a duration of April 1999 – April 2002.

NAME OF PROGRAM LAND RECLAMATION PROGRAM

Address P.O. Box 176, Jefferson City, MO 65102-1076
(573) 751-4041
Fax: (573) 751-0534
E-mail:  mining@mail.dnr.state.mo.us
www.dnr.state.mo.us/deq/lrp/homelrp.htm

Assistance Type Reclamation assistance on active and/or abandoned coal mine sites.  Also
assist with reclamation of industrial minerals sites: limestone quarries, clay
pits, sand and gravel, barite, granite, sandstone, traprock, oil shale and
shale.  Lead is also permitted, but under a different regulatory authority.

Audience Individuals, industries, and local government.

Services Provides information, advice and field personnel on reclamation activities.

Comments State government agency, service is free.
Program of the Missouri Department of Natural Resources, Division of
Environmental Quality.
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NAME OF PROGRAM LAND SURVEY PROGRAM

Address 111 Fairgrounds Road, P.O. Box 250, Rolla, MO  65402
(573) 368-2300
Fax:  (573) 368-2379
E-mail:  landsurv@mail.dnr.state.mo.us

Assistance Type The Land Survey Program is responsible for the United States Public Land
Survey System in Missouri.  Restoration of these corners is their primary
responsibility.  The Land Survey Program also establishes geodetic control
monuments in Missouri and has a statewide repository with 1.8 million
survey records.  Technical assistance for survey related problems are also
provided to the public.

Audience Surveyors, engineers, mappers, and private citizens.

Services Technical assistance, survey records, and restoration of USPLSS Corners.

Comments State government agency, service is free.
The Land Survey Program is part of the Division of Geology and Land
Survey, Missouri Department of Natural Resources and located in Rolla.
Office of the State Land Surveyor.

NAME OF PROGRAM LEGISLATIVE RESEARCH

Address State Capitol Building, Rm 117, Jefferson City, MO 65101
(573) 751-4223
Fax: (573) 751-1476
www.moga.state.mo.us/general/lrhome.htm

Assistance Type Answers questions, assists in researching and interpreting laws of Missouri,
and revised statutes.

Audience General Assembly and the citizens of Missouri.

Services Governmental information, bill tracking, and research and analysis.
Senators and Representatives request bills and Legislative Research has
attorneys that prepare the bills to be introduced into the General Assembly.

Comments State government agency, service is free.
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NAME OF PROGRAM MID-AMERICA ENERGY & RESOURCE PARTNERS (MERP)

Address 7525 Sussex Avenue
St. Louis, MO 63143
(314) 645-7752
Fax: (314) 645-1244
E-mail: merp@info.csd.org

Assistance Type Energy efficiency and waste management programs; energy and
environmental educational opportunities; sustainable communities
consulting.

Audience Schools, municipalities, and local government.

Services Delivery of educational programs; consulting services.

Comments MERP, part of the Cooperating School Districts, has ten-year history of
providing hands-on, investigative learning opportunities resulting in solid
waste minimization and energy efficiency.

NAME OF PROGRAM MID-AMERICA MANUFACTURING TECHNOLOGY CENTER
(MAMTC)

Address 5650 A South Sinclair Rd., Columbia, MO 65203-9496
(573) 446-3130
Fax: (573) 446-3136
www.mamtc.com

Assistance Type Consultants provide technical assistance, and promote pollution prevention.
MAMTC assists small and medium size companies to improve their
profitability and business performance by helping the manufacturer
implement quality improvement programs, troubleshoot equipment and
product problems, locate hard-to-find parts, economically reduce pollutants,
and implement cost accounting systems.

Audience Industries – Manufacturers.

Services Hands-on consulting with field engineers, seminars and workshops,
company assessments, vendor and technology searches, customized
training, and equipment and software demonstrations.

Comments Hands-on consultation--each year the manufacturing company receives
eight (8) hours of free consultation after which the prices vary but are not-
to-exceed $65 an hour.
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MAMTC
800 W 14th St., Suite 111
Rolla, MO 65401
(573) 364-8570 or 1-800-956-2682
Fax: (573) 364-6323
E-mail: phelton@mebac.umr

Contact headquarters at:
Marianne Hudson, MAMTC
10561 Barkley, Suite 602, Overland Park, KS 66212
1-800-653-4333 or (913) 649-4333 or Fax: (913) 649-4498
E-mail: mhudson@mamtc.com

*Other sites available (contact Columbia Headquarters)

NAME OF PROGRAM MIDWEST ASSISTANCE PROGRAM (MAP)

Address 314 E. Main St., P.O. Box 81, New Prague, MN  56071
(952) 758-7334 or 1-800-822-2981
Fax: (952) 758-4336
E-mail:  map@bevcomm.net
www.map-inc.org

* See Map in Appendix B

Assistance Type On-site technical assistance and training (at no cost) for improving water
and wastewater systems and enhancing solid waste management.  MAP
assists with all stages of community development – from feasibility studies
to financial packaging, seeing the project through construction and finally
operation and maintenance.

Audience Small rural communities, mobile home parks, unincorporated communities,
solid waste districts, etc. in nine states:  IA, KS, MN, MO, MT, NE, ND,
SD, WY.

Services MAP Rural Development Specialist meet with community leaders to
determine the most cost effective and efficient solution to the community
problem.  Training may be tailored to meet the individual needs of one
community or offered in a classroom setting.  All services are provided at
no cost.

Comments Contact the central administrative office for referral to a Rural Development
Specialist nearest your community.  Kenneth Bruzelius, Executive Director.
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NAME OF PROGRAM MISSOURI AGRICULTURAL AND SMALL BUSINESS
DEVELOPMENT AUTHORITY

Address 1616 Missouri Blvd., P.O. Box 630, Jefferson City, MO 65102-0630
(573) 751-2129
Fax: (573) 522-2416
www.mda.state.mo.us/a.htm

Assistance Type Financial assistance.

Audience Individuals and businesses.

Services Loans from the Beginning Farmer Loan Program, Single-Purpose Animal
Facilities Loan Guarantee Program, Animal Waste Treatment System Loan
Program, and Missouri Value-Added Loan Guarantee Program.  Grants are
available through he Missouri Value-Added Grant Program.

Comments Application fee for some loans ($50).
Loan participation fee.

NAME OF PROGRAM MISSOURI-AMERICAN WATER COMPANY

Address P.O. Box 1588, Jefferson City, MO  65102
(573) 634-3801
Fax:  (573) 634-8459
www.mawc.com

Assistance Type Water treatment (surface water) related questions.

Audience Small water system, private or public.

Services Provide answers to treatment plant and distribution questions.

Comments Missouri-American was previously United Water Missouri the name change
was official October 2000.

NAME OF PROGRAM MISSOURI ASSOCIATION OF COUNCILS OF GOVERNMENT
(MACOG)

Address P.O. Box 1865, 213 E. Capitol, Jefferson City, MO 65102
(573) 634-5337
Fax: (573) 635-6258
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Assistance Type Also known as “councils of government,” Missouri’s regional planning
commissions are quasi-public cooperatives of local government created to
provide planning and development services to their member cities and
counties.  RPCs are professional staffed organizations governed by a Board
of Directors or Executive Committee which meets regularly.

Audience Regional Planning Commissions and Councils of Governments.

Services Regional planning commissions assist local governments by serving as
public forums for problem solving, and by providing such diverse services
as economic development financing, land use and transportation planning,
employment and training services, mapping and graphics services,
grantsmanship, and local technical services.

Comments Regional planning commissions are the only vehicles that bring city and
county governments together to address common problems.  Membership in
Missouri’s regional planning commissions is voluntary and all RPCs are
financially supported by funds from local, state, federal and some private
sources.

NAME OF PROGRAM MISSOURI ASSOCIATION OF COUNTIES (MAC)

Address P.O. Box 234, Jefferson City, MO 65102-0234
(573) 634-2120
Fax: (573) 634-3549
www.mocounties.com

Assistance Type There are 114 counties in the state of Missouri.  In 1996, all but one county
were members of MAC.  The membership numbers more than 1,400 county
elected officials.

Audience County officials and those interested in county government.

Services MAC is a lobbying alliance that represents these local government elected
officials, all of whom work to improve services for Missouri taxpayers and
citizens.  The Missouri Association of Counties strives to assist its member
counties and serve the best interests of local taxpayers.

Comments The Missouri Association of Counties was founded in 1972.
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NAME OF PROGRAM MISSOURI BOOTHEEL PARTNER PROGRAM
CROPLAND FLOODING PROGRAM

Address USDA-Natural Resources Conservation Service
Irrigation and Water Quality Office
18450 Ridgeview Ln., Dexter, MO  63841
(573) 624-5939 Ext. 5

Assistance Type Assisting landowners in managing waterfowl habitat.

Audience Landowners and farm tenants.

Services Provide technical assistance for the development and management of
seasonal wetlands.  Provide water control structures and possibly pipe for
easy management.

Comments In return for materials, landowners are requested to sign a 10 year
agreement to maintain site and catch rainwater after harvest until March.

NAME OF PROGRAM MISSOURI CATTLEMENZZZZS ASSOCIATION

Address 2306 Bluff Creek Dr., Ste. 100, Columbia, MO 65201
(573) 499-9162
Fax: (573) 499-9167

Assistance Type Monitors the legislature and reports to members the benefits or drawbacks
of their findings.

Audience All citizens of Missouri.

Services Lobbying.  They sponsor a convention every January.  County Seats host
beef promotions, education on by-products and end products of beef,
promotes animal welfare, environmental practices and works with FFA and
other youth programs--some scholarships are available.

Comments Fees are required for membership.  The base fee is $37 which includes
membership, a monthly magazine “Missouri Beef Cattlemen,” and a
complimentary hat.
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NAME OF PROGRAM MISSOURI CENSUS DATA CENTER

Address 600 W. Main, P.O. Box 387, Jefferson City, MO 65102
(573) 526-7648
Fax: (573) 751-3612
E-mail:  pittsd@sosmail.state.mo.us
www.oseda.missouri.edu/mscdc/index.html

Assistance Type Processes and disseminates census data for the State of Missouri and the
areas of Illinois and Kansas that are in the St. Louis and Kansas City
metropolitan statistical areas.

Audience Data users and information providers of all types – state agencies, city
planning departments, regional planning commissions, libraries, schools,
businesses, not-for-profit organizations, grant writers, researchers, and the
general public.

Services Offers consultation services for decennial census data, population estimates
and projections, and other Missouri-related demographic information.
Provides print copies, electronic files/spreadsheets, and Worldwide Web
resources with census information.

Mapping services and consultation services about how census data can be
used with geographic information systems is also provided.

Comments Sponsored by the Missouri State Library, Office of the Secretary of State.
Services are free of charge, except in some cases where customized
mapping or extensive customized data extraction requires cost recovery
charges.

NAME OF PROGRAM MISSOURI CORN GROWERZZZZS ASSOCIATION

Address 3118 Emerald Lane, Jefferson City, MO 65109
(573) 893-4181
Fax: (573) 893-4612
E-mail: mcga@mocorn.org

Assistance Type Legislative support, information and education programs, address water
quality and environmental concerns & issues, promote environmental
stewardship projects.

Audience Members, corn growers, national community groups, Missouri citizens, and
policy makers.
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Services Mediation for growers, research and analysis, sponsor interns, education
and publications of agriculture related issues, watershed projects.

Comments Non-profit organization.
Membership fees required.

NAME OF PROGRAM MISSOURI DAM AND RESERVOIR SAFETY PROGRAM

Address 111 Fairgrounds Road, P.O. Box 250, Rolla, MO  65402
(573) 368-2175
Fax:  (573) 368-2111
E-mail:  nralexj@mail.dnr.state.mo.us

Assistance Type Monitors existing dams and the construction of new dams that are at least
35 feet tall to ensure minimum safety standards are met.

Audience Statewide.

Services Inspects dams, at no cost to the owner, to determine if the dams meet
minimum safety requirements.

Comments State government agency, service is free.
Program is part of the Missouri Department of Natural Resources, Division
of Geology and Land Survey.  No permit fees are charged.

NAME OF PROGRAM MISSOURI DEPARTMENT OF AGRICULTURE

Address P.O. Box 630, 1616 Missouri Boulevard
Jefferson City, MO 65102-0603
(573) 751-3394 or (573) 751-4211
www.mda.state.mo.us

Assistance Type Provides environmental publications, regulatory guidance, and financial
assistance.  Regulates dead animal disposal.  Encourages pollution
prevention.

Divisions under the Department of Agriculture include:  Grain Inspection
and Warehousing, Market Development, Plant Industries, Weights and
Measures, and Animal Health.

Audience All citizens of Missouri.

Services On-site assessments, sponsors interns, research and analysis missions, and
mails technical publications.
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Comments State government agency, most services are free to Missourians.

NAME OF PROGRAM MISSOURI DEPARTMENT OF CONSERVATION

Address P.O. Box 180, Jefferson City, MO 65102-0180
(573) 751-4115
www.conservation.state.mo.us/

* See Map in Appendix C

                MDC REGIONAL OFFICES

Northwest St. Louis
701 N.E. College Drive 2360 Highway D
St. Joseph 65407 St. Charles
(660) 271-3100 (314) 441-4554
Fax: (660) 271-3107 Fax: (314) 926-9125

Northeast East Central
2500 S. Halliburton Jct. I-44 & Hwy. 185 S.
Kirksville 63501 Sullivan 63080
(660) 785-2420 (573) 468-3335
Fax: (660) 785-2553 Fax: (573) 468-5434

Kansas City Southeast
13101 Ranson Road 2302 County Park Drive
LeeZs Summit 64082 Cape Girardeau 63701
(816) 524-1656 (573) 290-5730
Fax: (816) 228-9243 Fax: (573) 290-5736

Central Ozark
1907 Hillcrest Drive P.O. Box 138
Columbia 65201 618 Preacher Roe
(573) 884-6861 West Plains 65775
Fax: (573) 882-9807 (417) 256-7161

Fax: (417) 256-0429
West Central
P.O. Box 368 Southwest
2010 S. 2nd St. 2630 N. Mayfair
Clinton 64735 Springfield 65803
(660) 885-6981 (417) 895-6880
Fax: (660) 885-5038 Fax: (417) 895-6910
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Assistance Type Administrative office coordinating and supporting activities of ten regional
offices in the control management and restoration of Missouri’s fish, forest
and wildlife resources.

Audience General public.

Services

Comments State government agency, service is free.
Information distribution, regulation and management of the above
mentioned resources.

NAME OF PROGRAM MISSOURI DEPARTMENT OF CONSERVATION
PRIVATE LAND SERVICES

Address P.O. Box 180, Jefferson City, MO  65102-0180
(573) 751-4115
www.conservation.state.mo.us/

* See Map in Appendix D

Assistance Type Private Land Services offers information, training, advice, technical
assistance, and can help connect you to sources of financial assistance.

Audience All citizens of Missouri that own land.

Services The program is made up of experienced professionals capable of
implementing solutions that combine landowner goals with sound
management of fish, forest, wildlife and natural community resources.

Comments State government agency, service is free.

NAME OF PROGRAM MISSOURI DEPARTMENT OF ECONOMIC DEVELOPMENTZZZZS
OFFICE OF BUSINESS INFORMATION

Address Truman Bldg., Rm 720, P.O. Box 118
Jefferson City, MO 65102-0118
(573) 751-2863
Fax: (573) 526-2416
E-mail:  mbac@mail.state.mo.us
www.ecodev.state.mo.us/mbac
www.ecodev.state.mo.us/products
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Assistance Type Provides extensive databases.  One links suppliers of Missouri Products
with buyers seeking vendors.  Another provides information on licenses and
permits needed.

Audience Anyone desiring information about the legal requirements, permits and
licenses needed to start-up or operate a business in Missouri.  Individuals
and businesses seeking Missouri sources of products or services.

Services Contact persons can provide direct assistance or guide business owners to
all the various sources of assistance they need to start, expand or retain a
business enterprise in Missouri.  They can also provide new and expanding
businesses with comprehensive information on state rules, regulations,
licenses and permits they will need to conduct any type of Missouri
business.

Comments State government agency, service is free.
Created by the Missouri General Assembly in 1987.

NAME OF PROGRAM MISSOURI DEPARTMENT OF HEALTH (MDOH)

Address 920 Wildwood, P.O. Box 570, Jefferson City, MO 65102-0570
(573) 751-6400
Fax: (573) 751-6010
www.health.state.mo.us

Assistance Type Regulatory guidance on health issues and laws.  Disease prevention and
control.

Audience All citizens of Missouri.

Services On-site health assessments, newsletters and publications on health related
issues, information on birth and death records, and licensing of hospitals.

Comments State government agency, service is free.
Divisions under MDOH include:  Center for Local Public Health Services;
Environmental Health and Communicable Disease Prevention; Health
Standards and Licensure Division; Maternal, Child and Family Health; and
Chronic Disease Prevention and Health Promotion Division.
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NAME OF PROGRAM MISSOURI DEPARTMENT OF LABOR AND INDUSTRIAL
RELATIONS

Address Wages, Hours & Dismissal Rights
Missouri On-site Safety and Health Consultation Service
P.O. Box 449, Jefferson City, MO 65102-0449
1-800-475-2130 or (573) 751-3403
Fax: (573) 751-3721

Assistance Type Provides information on work related questions and issues, including
occupational safety and health issues and OSHA regulations.

Audience General public and small business employers.

Services Open to the public.

Comments State government agency, service is free.

NAME OF PROGRAM MISSOURI DEPARTMENT OF NATURAL RESOURCES

Address P.O. Box 176, Jefferson City, MO 65102-0176
(573) 751-3443
Natural Resources Hotline: 1-800-334-6946
Environmental Quality Information: 1-800-361-4827
Fax: (573) 751-7627
www.dnr.state.mo.us/homednr.htm

Assistance Type Recommends policy on the protection of Missouri’s natural resources;
serves the state through its involvement in environmental and resource-
related issues of the day; deals with the critical area of energy; and helps
develop mineral resources and works to preserve the stateZs historic and
cultural heritage.  Provides technical assistance through various programs.

Audience All citizens of Missouri.

Services Provides guidance and pamphlets to individuals.  Offers technical and
financial assistance, collects data, planning, developing and implementing
sound policies, sharing information through education, ensures fair
environmental regulations and enforcement, and providing recreational
opportunities.

Comments State government agency, service is free.
Includes five divisions:  Administrative Support, Environmental Quality,
Geology and Land Survey, State Parks, and Energy Center.
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NAME OF PROGRAM MISSOURI DEPARTMENT OF TRANSPORTATION (MODOT)

Address Department of Transportation Bldg.
105 West Capitol Ave., P.O. Box 270, Jefferson City, MO 65102
(573) 751-2551 or 1-888-ASK-MODOT
E-mail:  comments@mail.modot.state.mo.us
www.modot.state.mo.us

Assistance Type Improvement and development of aviation, waterways, transportation
resources, highways, and railroad systems.

Audience All citizens of Missouri.

Services Construction, engineering, maintenance, and operations of aviation,
waterways, transit and railroad systems.  MODOT sponsors interns.

Comments State government agency, service is free.
Paid for by taxes and state and federal funds.

NAME OF PROGRAM MISSOURI EMERGENCY RESPONSE COMMISSION

Address 2302 Militia, P.O. Box 3133, Jefferson City, MO  65102
(573) 526-9240 or 1-800-780-1014
Fax:  (573) 526-9261
E-mail:  bdopp01@mail.state.mo.us
www.sema.state.mo.us/mercc.htm

Assistance Type To protect public health and the environment by assisting communities with
chemical incident prevention, preparedness, response and recovery; and by
receiving, processing and reporting on chemical information received under
the community right-to-know laws.

Audience All citizens of Missouri.

Services Appoint local emergency planning committees, supervise and coordinate
the activities of such committees; establish procedures for receiving and
processing emergency and hazardous chemical inventory forms; establish
procedures for receiving and processing requests from the public for
information regarding emergency and hazardous chemical inventories.

Comments State government agency, service is free.
Section of State Emergency Management Agency (SEMA),
Division of Department of Public Safety.
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NAME OF PROGRAM MISSOURI ENERGY CENTER

Address 1659 E. Elm St., P.O. Box 176, Jefferson City, MO 65102-0176
(573) 751-4000
Fax: (573) 751-6860
E-mail:  energy@mail.dnr.state.mo.us
www.dnr.state.mo.us/de/homede.htm

Assistance Type Energy Efficiency and Renewable Energy technical assistance, financial
assistance and information.

Audience General public, schools, local governments, hospitals, business and
industry, low-income, and elderly homeowners.

Services School loans, local government loans, low-income weatherization,
information education and technical assistance.

Comments Name changed in November of 1999.  Formerly know as Division of
Energy.
State government agency, service is free.
Division of the Missouri Department of Natural Resources.

NAME OF PROGRAM MISSOURI FARM BUREAU

Address P.O. Box 658, Jefferson City, MO 65109
(573) 893-1400
E-mail:  momail@fb.com
www.fb.com/mofb

Assistance Type Provides help to rural areas to improve their quality of life.
Membership Association.

Audience All citizens of Missouri.

Services Lobbying, research and analysis, and sponsors interns.

Comments Private interest group organization.
Membership fees required.
Missouri Farm Bureau is an affiliate of the American Farm Bureau.
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NAME OF PROGRAM MISSOURI FARMERS ASSOCIATION, INCORPORATED (MFA)

Address (Corporate Headquarters)
615 Locust St., Columbia, MO 65202
(573) 876-5297
Fax: (573) 876-5218

Assistance Type Assists with information, soil sampling and provides livestock services in
some areas.

Audience Primarily rural residents.

Services Sells fertilizer, pesticides, feed, petroleum products, and farm hardware and
equipment.

Provides retail prices for products and services and sponsors interns.

Comments Private cooperative.
Retail outlets in over 100 communities statewide.
Member of Missouri Agricultural Industries Council.

NAME OF PROGRAM MISSOURI FOREST PRODUCTS ASSOCIATION

Address 611 E. Capital Ave., Suite 1, Jefferson City, MO 65101
(573) 634-3252
Fax: (573) 636-2591

Assistance Type Provide regulatory guidance, business-related information, and endorsed
programs designed for forest products businesses.

Audience Missouri’s forest products businesses, as well as private landowners, and
others interested in industry developments and information.

Services Business and public information relating to a wide range of forest product
industries.

Comments Annual membership is based on sales, number of employees and nature of
business.

NAME OF PROGRAM MISSOURI LIMESTONE PRODUCERS ASSOCIATION (MLPA)

Address P.O. Box 1725, Jefferson City, MO 65102
(573) 635-0208
Fax: (573) 634-8006
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Assistance Type Legislative and regulatory updates.  General information about permitting
requirements and complaint resolution.

Audience Crushed stone producers.  General public for complaint resolution.

Services Magazine, newsletter, special updates, training seminars (most designed for
industry only).

Comments

NAME OF PROGRAM MISSOURI MUNICIPAL LEAGUE

Address 1727 Southridge Drive, Jefferson City, MO 65109
(573) 635-9134
www.mocities.com

Assistance Type Serving MO cities, towns and villages since 1934, the League offers
participating affiliate memberships for firms interested in municipal
government.

Audience Missouri cities, towns, villages, and those interested in them.

Services Clearinghouse and inquiry, field and legislative services, research and
publications, conferences and training as well as intergovernmental
cooperation.

Comments The League’s basic goal is to strengthen cities through unity and
cooperation.

NAME OF PROGRAM MISSOURI ORGANIC ASSOCIATION (MOA)

Address 2832 Olde Chelsea, St. Charles, MO 63301-1521
(314) 940-0521

Assistance Type Educates farmers, businesses, and consumers on building soil health,
ecologically responsible farming, local food systems, direct marketing, and
value-added production.  Encourages and takes part in organic research.
Cooperates with other organizations to support common goals.

Audience Consumers, businesses, associations, organic growers, and organic
gardeners interested in promoting the growing and eating of organic foods.
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Services The association publishes a Producer/Consumer Connection directory that
list sources of organic foods, seeds, and fertilizers.  It prints a quarterly
newsletter called the MOA Almanac.  MOA sponsors conferences,
seminars, workshops and farm tours, regionally and statewide that provide
information on organic methods, marketing, certification, and pest reduction
techniques.  It provides speakers for other groups.

Comments Five types of memberships are available with fees that are designed to fit
any income level.

NAME OF PROGRAM MISSOURI PORK PRODUCERS ASSOCIATION

Address 6235 W. Cunningham Dr., Columbia, MO 65202
(573) 445-8375
Fax: (573) 446-2398
E-mail:  mppa@socketis.net
www.nppc.org

Assistance Type Informs, educates, and lobbies policy makers at all levels of government.
Provides environmental education for producers through the Environmental
Assurance Program.

Audience Interest groups, individuals, and industries.

Services Mails technical publications and assists in research and analysis to find the
answers for various pork disease and production problems.  The pork
producer checkoff programs include: Pork Quality Assurance and
Environmental Assurance Programs; Competitive Seminars; World Pork
Expo; and a series of satellite and video programs.  Funds from the checkoff
dollars program can only be used for promotion, research, and educational
activities.  Produces the Missouri Pork Producer magazine and the NPPC
Pork Report.

Comments Private association.
Annual association membership fee of twenty-five dollars ($25).
Member of the National Pork Board.
P.O. Box 9114, Des Moines, IA 50306
(515) 223-2620

National Pork Producers Council
P.O. Box 10383, Des Moines, IA 50306
(515) 223-2600
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NAME OF PROGRAM MISSOURI RECYCLING ASSOCIATION

Address 101 West 10th Street, Rolla, MO 65401
(573) 364-2993 or 1-888-364-7235
Fax: (573) 364-7235

Assistance Type Provides networking opportunities and information on recycling.

Audience General public, with emphasis on individuals who are engaged in both
public and private recycling activities.

Services Publishes newsletter on current recycling activities, trends and special
events.  Hosts annual conference on recycling collection, processing,
markets, education and other related issues.  Coordinates activities
statewide for Missouri Recycle Days.  Assists both public and private
sectors in forming partnerships which can make recycling more successful
in Missouri.

Comments Not-for-profit organization.

NAME OF PROGRAM MISSOURI RURAL OPPORTUNITIES COUNCIL (MOROC)

Address P.O. Box 118, 301 W. High, Rm 720
Jefferson City, MO 65102-0118
(573) 751-1238
Fax: (573) 526-5550
E-mail:  moroc@mail.state.mo.us
www.ecodev.state.mo.us/moroc

Assistance Type The rural development mission is to improve the employment opportunities,
incomes and well-being of rural Americans by strengthening their capacity
to compete in the global economy.

Audience Our mission is to improve the quality of life, enhance opportunities and help
empower citizens and rural communities of Missouri by bringing together a
coalition of public and private entities.

Services The council is charged with four major tasks: serve as a catalyst for
cooperation of the partners; involve the private sector in the collaborative
efforts; affect a broad range of rural life and people by sharing benefits of
rural development; and undertake a comprehensive, long-term and strategic
approach to rural development.

Comments The Missouri Rural Opportunities Council was formally organized in
November, 1992 under the National Rural Development Partnership.
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NAME OF PROGRAM MISSOURI RURAL WATER ASSOCIATION

Address 6101 East Angel Lane, Ashland, MO  65010
(573) 657-5533
Fax: (573) 657-0533

Assistance Type Assistance in all aspects of the water and wastewater industry and utility
operations.  Provides training and technical assistance.

Audience All water and wastewater operators in Missouri.

Services Smoke testing, sludge application, wastewater training, on-site visits, one-
on-one assistance, treatment, leak detection, troubleshooting problems,
wellhead protection planning, drinking water training, and legislative issue
representation.

Comments Association organization.
Annual dues.

NAME OF PROGRAM MISSOURI SECRETARY OF STATE

Address Office of Secretary of State
600 W. Main and 208 State Capitol, P.O. Box 778
Jefferson City, MO 65102-0778
(573) 751-4936
Fax: (573) 751-2490
E-mail:  SOSmain@mail.sos.state.mo.us
http://mosl.sos.state.mo.us

Assistance Type Regulatory guidance.

Audience All citizens of Missouri.

Services This office is responsible for collecting, compiling, storing and publishing a
variety of state documents.  It is the information center of Missouri
government, providing information on elections, elected officials, status of
corporations making investments, starting a business, the state’s symbols,
genealogical research, and libraries.  It also authenticates official acts of the
governor and serves as the chief elections official in Missouri.

Comments State government agency, service is free.
800 Numbers:
Elections: 1-800-669-8683
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State Library: 1-800-325-0131
Wolfner Library: 1-800-392-2614
Investor Hotline (securities): 1-800-721-7996

NAME OF PROGRAM MISSOURI SOYBEAN ASSOCIATION

Address 520 Ellis Blvd, Suite N, P.O. Box 104778
Jefferson City, MO 65110-4778
(573) 635-3819
Fax: (573) 635-5122
E-mail:  mosybean@socket.net
www.ag.uiuc.edu/~mo-qssb/

Assistance Type Informs, educates and lobbies policy makers at all levels of government.
Provides environmental education opportunities, research and promotion of
soybeans.

Audience Membership, soybean producers, policy makers and the general public.

Services Participates in the governmental process on behalf of membership.
Conducts research, distributes publications (including a producer-focused
magazine) and generally promotes the soybean industry.

Comments

NAME OF PROGRAM MISSOURI STATE TREASURER

Address State Capitol, P.O. Box 210, Jefferson City, MO 65102
(573) 751-2411 or 1-800-662-8257 (request applications)
www.sto.state.mo.us

Assistance Type Financial assistance.  Missouri’s State Treasurer is responsible for the
management of banking services for Missouri’s annual budget, unclaimed
property, investment divisions and linked-deposit program.

Audience Individuals and small businesses.

Services Provides low-interest loans.
Sponsors the Missouri First Linked Deposit Program.  The program is
responsible for below-market-rate deposits of state funds which are placed
in Missouri financial institutions allowing eligible borrowers to obtain low
interest loans.

Comments State government agency, service is free.



38

NAME OF PROGRAM MISSOURI UNIVERSITY EXTENSION

Address University of Missouri, 108 Whitten Hall, Columbia, MO 65211
(573) 882-7477
http://muextension.missouri.edu

Assistance Type Technical and educational information.  Provides people with opportunities
to continue their education.  Coordinates various academic outreach
activities.  Collaborates with citizens, governmental, and private
organizations at the local, county, state and national levels.

Audience All individuals.

Services Research, grants, credit courses, publications, conference, law enforcement,
and fire and rescue training.

Comments Includes operations that are part of the national Cooperative Extension
System, a public educational network combining the resources of the
USDA, extension professionals of the University of Missouri, and
governmental agencies.
Fees for some services and publications.

Fire and Rescue Training Institute
MU Extension (University of Missouri - Columbia)
240 Heinkel Building
(573) 882-7403
Fax: (573) 882-0678

Law Enforcement Training Institute
MU Extension (University of Missouri - Columbia)
321 Hearnes Center
(573) 882-6021
Fax: (573) 884-5693

NAME OF PROGRAM MISSOURI WASTE CONTROL COALITION

Address P.O. Box 7055, Kansas City, MO 64113-7055
(913) 381-4458
Fax: (913) 381-9308

Assistance Type Provides a forum in which industry, government, and citizens can share
information and opinions on current waste management issues.  Provides
educational opportunities, encourages pollution prevention and gives
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financial assistance (minigrants) to teachers.

Audience Individuals, interest groups, schools, and universities.

Services Mails technical publications and holds an annual conference.

Comments Membership organization.
Annual membership fee.

NAME OF PROGRAM MISSOURI WATER AND WASTEWATER CONFERENCE

Address P.O. Box 756, 2215 Missouri Blvd, Suite C, Jefferson City, MO  65109
(573) 761-0376
Fax:  (573) 761-5544
E-mail:  mwwc@socket.net

Assistance Type

Audience Water and wastewater personnel.

Services Training.

Comments

NAME OF PROGRAM MISSOURI WATERSHED INFORMATION NETWORK (MoWIN)
UNIVERSITY OF MISSOURI OUTREACH AND EXTENSION

Address 205 Agricultural Engineering Bldg., University of Missouri
Columbia, MO 65211
(573) 882-0085 or 1-877-426-7433
Fax: (573) 884-5650
E-mail:  MoWIN@missouri.edu
http://outreach.missouri.edu/mowin/

Assistance Type A collaborative effort among 27 agencies and non-governmental
organizations to provide information and educational tools on Missouri
water quality and watersheds.

Audience Anyone seeking information related to watersheds in Missouri.  This may
range from professionals looking for technical data, students conducting
research for class reports, to people anxious to know what they can do to
improve the condition of their watershed.
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Services MoWIN can be contacted by phone, e-mail, through our web page, or in
person.  Some of the information includes list of acronyms related to
watersheds, agricultural and natural resources contacts, grant information,
announcements, drought information, links to other water quality agencies
and organizations, educational resources, watershed projects, watershed info
by county, research and restoration data, etc.

Comments The scope is very broad and will be dictated in part by its users.  MoWIN is
not intended to be a library, but more of a directory where any particular
information may be found.  Some materials may be housed at MoWIN, but
most will remain with the agency or organization of origin, with MoWIN
providing specific directions for accessing it.

NAME OF PROGRAM NATIONAL PESTICIDE TELECOMMUNICATIONS NETWORK
(NPTN)

Address Oregon State University
333 Weniger Hall, Corvallis, OR 97331-6502
1-800-858-7378
Fax: (541) 737-0761
E-mail:  nptn@ace.orst.edu
http://ace.orst.edu/info/nptn

Assistance Type Answers questions about the effects of pesticides on human health, the
environment, and provides referrals for pesticide incidents.

Audience General public, hearing impaired, Spanish speaking callers, and the
medical, veterinary, and professional communities.

Services NPTN provides objective, science-based information about a wide variety
of pesticide-related topics, including:  pesticide product information,
information on the recognition and management of pesticide poisonings,
toxicology, environmental chemistry, referrals for laboratory analyses,
investigation of pesticide incidents, emergency treatment information,
safety information, health and environmental effects, and clean-up and
disposal procedures.

Comments Mailing and printing fees
For Emergencies contact:
National Capital Poison Center
3201 New Mexico Ave., NW, Suite 310, Washington, DC 20016
(202) 625-3333 or TDD (202) 3628563
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In Missouri:
Cardinal Glennon ChildrenZs Hospital
Regional Poison Center
1465 S. Grand Blvd., St. Louis, MO 63104
Emergency Phone:  1-800-366-8888, 1-800-392-9111(MO only), or
(314) 772-5200

NPTN is a toll-free telephone service available to anyone in the United
States, Puerto Rico, and the Virgin Islands including the general public, the
hearing impaired, Spanish speakers and medical, veterinary, and other
health care professionals.  Pesticide information is also available from the
NPTN website at http://ace.orst.edu/info/nptn.  NPTN is a cooperative
effort between Oregon State University and the U.S. EPA.  NPTN operates
from 6:30 a.m. to 4:30 p.m. PST daily, including Saturday and Sunday.
Voice mail and e-mail are provided for after-hour inquiries.

NAME OF PROGRAM NATURAL RESOURCES CONSERVATION SERVICE (NRCS)

Address Missouri Natural Resources Conservation Service
601 Business Loop 70 West, Parkade Center, Suite 250
Columbia, MO 65203
(573) 876-0900
Fax: (573) 876-0913
E-mail:  roger.hansen@mo.nrcs.usda.gov
www.mo.nrcs.usda.gov
Field offices located in many Missouri counties.

Assistance Type Provides assistance to rural and urban communities to reduce erosion,
conserve and protect water resources and help solve other resource
problems when necessary.  Promotes environmental education, soil and
water conservation.  Provides financial, technical, and educational
assistance to implement conservation practices on privately owned land.

Audience All individuals—especially landowners.

Services Training on environmental issues; reducing soil erosion; improving water
quality; and enhancing forest and grazing lands, wetlands, and wildlife
habitats.  Other services provide farm loans, emergency assistance, Earth
Team Volunteer Programs, crop insurance, grants, loans, and scholarships.

Comments Federal government agency, service is free.
Sponsored by U.S. Department of Agriculture.
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NAME OF PROGRAM OFFICE OF WASTE MANAGEMENT

Address University of Missouri Outreach & Extension
1031 E. Battlefield, Suite 224-B, Springfield, MO 65807
(417) 889-5000
Fax: (417) 889-5012
E-mail:  owm@missouri.edu

Assistance Type Source of information and assistance related to pollution prevention,
recycled materials market development, buy-recycled sources and
guidelines, household hazardous waste, family farm hazardous waste,
conditionally exempt hazardous wastes, universal wastes, education
program assistance.  OWM can also provide linkages and referrals to
University of Missouri and other resources.

Audience Government officials, community decision-makers, solid waste
management districts, business and industry leaders, legislators, farmers,
agencies and organizations in and outside the state of Missouri.

Services Information, technical assistance, training on household hazardous waste,
assistance with organizing collection or education programs, website on
pollution prevention, links to financial assistance for recycled materials
market development.

Comments OWM incorporates the Household Hazardous Waste Project, Waste
Reduction Assistance Program, and the Green Campus project in
partnership with other state and federal agencies.

Web sites:  http://outreach.missouri.edu/owm

NAME OF PROGRAM OZARK CHAPTER/SIERRA CLUB

Address 1007 N. College Ave., Ste.1, Columbia, MO  65201
(573) 815-9250 or 1-800-628-5333

Assistance Type Grassroots environmental organizing.

Audience General public especially those interested in environmental issues.

Services Organizing and consulting services.

Comments
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NAME OF PROGRAM PETROLEUM STORAGE TANK INSURANCE FUND

Address P.O. Box 104116, Jefferson City, MO  65110-4116
1-800-765-2765
www.pstif.org

Assistance Type Financial aid for cleaning up contamination from petroleum tanks, subject
to certain criteria.  Also provides insurance coverage for operating tanks.

Audience Individuals, cities, counties, state agencies, environmental consultants,
lawyers, real estate developers and agents, and economic development
specialists.

Services See above.

Comments

NAME OF PROGRAM THE POULTRY FEDERATION

Address 225 E. Capitol Avenue, Jefferson City, MO 65101
(573) 761-5610
Fax:  (573) 761-5619
E-mail:  poultry@socket.net

Assistance Type Supports the poultry industry.  Encourages pollution prevention.

Audience General Public.

Services Keeps members informed of regulatory changes and new technology.

Comments Interest group.
Annual association membership fees.

NAME OF PROGRAM PUBLIC DRINKING WATER PROGRAM

Address 101 Adams St., P.O. Box 176, Jefferson City, MO 65102
(573) 751-5331
Fax: (573) 751-3110
E-mail:  drinkingwater@mail.dnr.state.mo.us
www.dnr.state.mo.us/deq/pdwp/homepdwp.htm
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Assistance Type Offers bulletins and other drinking water data.  Supports field personnel
who assist water system operators and investigate complaints.  Informs
public and provides on-site assistance to protect and safeguard public water
systems.

Audience Individuals, industries, and local governments.

Services Assist with source protection for drinking water supplies and backflow
protection, information on certified laboratories.  Provides public
notification of non compliance on water testing and/or need for boil orders.

Comments State government agency, service is free.
Program of the Missouri Department of Natural Resources, Division of
Environmental Quality.

NAME OF PROGRAM PUBLIC SERVICE COMMISSION (PSC)

Address Truman State Office Bldg., Rm 530
301 W. High St., P.O. Box 360, Jefferson City, MO 65102-0360
(573) 751-9300
1-800-392-4211 or 1-800-735-2966 TDD
Fax: (573) 526-7341
E-mail:  pscinfo@mail.state.mo.us
www.ecodev.state.mo.us/psc

Assistance Type Regulates the investor-owned utility companies such as: energy and
telephone.

Audience All citizens of Missouri.

Services Provides information and represents the interests of the public in regard to
utility matters.

Comments State government agency, service is free.
Program of the Missouri Department of Economic Development.
Holds public meetings to inform the citizens of Missouri how and why
utility companies wish to change their service fees.

NAME OF PROGRAM REGIONAL PLANNING COMMISSIONS

Address * See Map in Appendix E

Assistance Type Informational.

Audience Missouri residents and local governments.
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Services Providing Missourians access to the science of planning locally.

Comments Contact your nearest Regional Planning Center for a list of services
available locally.  Regional Planning Commissions were created by state
statute and operate with local, state, and federal funding.

NAME OF PROGRAM RESOURCE CONSERVATION & DEVELOPMENT (RC&D)

Address Osage Valley RC&D Top of the Ozarks RC&D
1306 N 2nd St. 6726 Highway 63 #D
Clinton, MO 64735 Houston, MO 65483
(816) 885-5052 (417) 967-4188 or 4189

Prairie Rose RC&D Bootheel RC&D
P.O. Box 59                                           7 East Market Street
Concordia, MO  64020 Dexter, MO 63841
(660) 463-1000 (573) 624-7402

Green Hills RC&D Big Springs RC&D
1100 Morton Parkway P.O. Box 747, Watercress Dr.
Chillicothe, MO 64601 Van Buren, MO 63965
(660) 646-6220 (573) 323-8496
Fax: (660) 646-4894                              Fax: (573) 323-8304
E-mail: gary.fak@mo.usda.gov             www.mo.nrcs.usda.gov

Southwest Missouri RC&D Northeast Missouri RC&D
283 US Highway 60 West 326 East Jefferson
Republic, MO 65738                             Memphis, MO 63555
(417) 732-6485 (816) 465-8551
Fax: (417) 732-9101
E-mail: Rita.Mueller@mo.usda.gov

Assistance Type Provides rural development programs, environmental education
opportunities, natural resources programs, and promotes resource
conservation.

Audience District citizens.

Services Coordinates federal, state, and local programs available to the community.

Comments Not-for-Profit organization, sponsored by U.S. Department of Agriculture’s
Natural Resources Conservation Service.  (NRCS)
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NAME OF PROGRAM RURAL COMMUNITY ASSISTANCE PROGRAM

Address 722 East Market St., Ste. 105, Leesburg, VA 20176
(703) 771-8636
Fax: (703) 771-8753
E-mail:  rcap@aol.com
http://rcap.org

Assistance Type Technical assistance and administrative assistance.

Audience Rural residents.

Services Pamphlets/booklets dealing with water conservation, water systems, and
household water usage.

Comments This group is not located in Missouri, but provides information to
Missourians.

NAME OF PROGRAM SECTION 404/WETLANDS PROGRAM

Address U.S. EPA Region 7
901 North 5th St., Kansas City, KS  66101
(913) 551-7794
Fax:  (913) 551-9794
E-mail:  madden.venessa@epa.gov
Venessa Madden – MO Section 404 Wetlands Coordinator

Assistance Type Technical assistance on wetland issues and regulatory assistance.

Audience Regulated community – anyone who may perform work in a water of the
United States.

Services

Comments

NAME OF PROGRAM SECTION FOR ENVIRONMENTAL PUBLIC HEALTH

Address 930 Wildwood, P.O. Box 570, Jefferson City, MO 65102-6102
(573) 751-6102 or 1-800-392-7245
Fax: (573) 526-6946
www.health.state.mo.us/
This section is under the Missouri Department of Health, Division of
Environmental Health and Communicable Disease Prevention.
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Assistance Type Provides the citizens and guests of Missouri a safe and healthy environment
through assessment, policy development, and implementation to prevent
unnecessary exposure to hazardous conditions which cause illness, injury,
and death.

Audience All citizens and guests of Missouri.

Services Provide risk assessments on Superfund sites and health assessments and
consultations on Superfund and non-Superfund sites; respond to
radiological emergencies; inspect food establishments and manufacturers;
inspect dairy farms and manufacturers; licensing of hotels and motels,
provide environmental assessments for lead; issue permits for on-site
sewage system construction/repair; provide educational materials on topics
such as food safety, fish advisories, installation and operation of on-site
sewage systems; information on exposure to hazardous substances such as
lead, radon, dioxion, etc.; and provide internships.

Comments State government agency, service is free.
This section is under the Missouri Department of Health, Division of
Environmental Health and Communicable Disease Prevention.

NAME OF PROGRAM SMALL BUSINESS DEVELOPMENT CENTER

Address University of Missouri-Columbia
1205 University Avenue, Suite 1800
Columbia, MO 65211-7935
(573) 882-7096
Fax: (573) 882-9931
E-mail:  websbdc@ext.missouri.edu
www.missouri.edu/~sbdwww

Assistance Type In 1980, Congress created the Small Business Development Centers in
cooperation with the U.S. Small Business Administration to provide
management assistance and stimulate economic growth.

Audience Individuals and businesses.

Services In Missouri, the program includes an interactive network of ten full-service
regional centers, seven satellite centers, two special service centers,
seventeen University Extension Business and Industry specialists, and a
centralized administrative office.  The centers are a statewide network and
are located on college and university campuses that host and support the
program.  The University of Missouri’s Extension Division houses the
system.
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Comments Governmental agency.

NAME OF PROGRAM SMALL BUSINESS TECHNOLOGY DEVELOPMENT CENTER

Address Central Missouri State University
Technology Development Center
Grinstead #009
Warrensburg, MO 64093-5037
(816) 543-4402
Fax: (816) 543-8159
E-mail:  sbdc-w@ext.missouri.edu

Assistance Type In 1980, Congress created the Small Business Development Centers in
cooperation with the U.S. Small Business Administration to provide
management assistance and stimulate economic growth.

Audience Individuals and businesses.

Services In Missouri, the program includes an interactive network of ten full-service
regional centers, seven satellite centers, two special services centers,
seventeen University Extension Business and Industry specialists, and a
centralized administrative office.  The centers are a statewide network and
are located on college and university campuses that host and support the
program.  The University of Missouri’s Extension Division houses the
system.

Comments Governmental agency.

NAME OF PROGRAM SOIL AND WATER CONSERVATION PROGRAM

Address P.O. Box 176, Jefferson City, MO 65102
(573) 751-4932 or 1-800-361-4827
Fax: (573) 526-3508
E-mail:  soils@mail.dnr.state.mo.us
www.dnr.state.mo.us/deq/swcp/homeswcp.htm

Assistance Type Administers the policies and general programs developed by the Soil and
Water Districts Commission for the saving of Missouri’s soil and water
through the soil and water conservation districts.  Provides environmental
education opportunities, financial assistance, and assistance to the districts.

Audience Individuals, industries, and local government.
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Services Mails technical publications about soil erosion control.  Provides cost-share
for soil conservation practices, training opportunities on soil erosion issues,
and loan Interest-Share programs (refunds most of the annual interest costs
on bank loans for erosion control practices and conservation equipment, no-
till drills and planters).

Comments State government agency, service is free.
Sponsors SALT – Special Area Land Treatment, soil conservation in a
watershed and soil survey programs with Natural Resources Conservation
Service (NRCS).
Program of the Missouri Department of Natural Resources, Division of
Environmental Quality.

NAME OF PROGRAM SOLID WASTE MANAGEMENT DISTRICTS

Address * See Map in Appendix F

Assistance Type Technical assistance and planning in solid waste management - emphasis on
waste reduction, reuse and recycling - local grant programs available.

Audience City and county governments, solid waste management related businesses
and citizens.

Services Technical assistance in waste reduction and recycling, planning, special
recycling collections/activities, special waste collections (tires, hazardous
wastes, appliances, etc.)

Comments Created by law with the responsibility of developing regional solid waste
management plans with the purpose of reducing the amount of waste in
landfills by 40% by 1998.

Chairpersons of each district make up the Solid Waste Advisory Board that
meets monthly.

NAME OF PROGRAM SOLID WASTE MANAGEMENT PROGRAM

Address P.O. Box 176, Jefferson City, MO 65102
(573) 751-5401
Fax: (573) 526-3902
E-mail:  swmp@mail.dnr.state.mo.us
www.dnr.state.mo.us/deq/swmp/homeswmp.htm

Assistance Type Regulatory guidance and financial assistance on solid waste issues.
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Audience All citizens of Missouri.

Services Provides technical guidance on solid waste facility permits, beneficial reuse
of solid waste, waste reduction, recycling, composting and disposal.
Coordinates the inspection of solid waste facilities and enforcement
activities for facilities, illegal dumps and waste tire sites.  Provides training
for certification of solid waste technicians.  Administers financial assistance
activities for waste reduction, recycling, composting and waste tire
activities.

Comments State government agency, service is free.
Program of the Missouri Department of Natural Resources, Division of
Environmental Quality.

NAME OF PROGRAM STATE EMERGENCY MANAGEMENT AGENCY (SEMA)

Address 2302 Militia, P.O. Box 116, Jefferson City, MO 65102
(573) 526-9100 or (573) 751-2748 (24 hr.)
Fax: (573) 526-7966
E-mail:  mosema@mail.state.mo.us
www.sema.state.mo.us

Assistance Type Provides damage assessments, financial assistance, publications, and
educational opportunities in preparedness for disasters.  Assistance during
times of natural and manmade disasters.  Also develops State Emergency
Operations Plan – coordinates Missouri state government departments and
agencies in emergencies.

Audience All citizens of Missouri.

Services Mails technical information.

Comments State government agency, service is free.
Program of the Department of Public Safety.

NAME OF PROGRAM TECHNICAL ASSISTANCE PROGRAM (TAP)

Address 1659 E. Elm, P.O. Box 176, Jefferson City, MO 65101
1-800-361-4827
Fax: (573) 526-5808
E-mail:  tap@mail.dnr.state.mo.us
www.dnr.state.mo.us/deq/tap/hometap.htm
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Assistance Type Environmental information, educational opportunities, and guidance to
individuals and organizations.  Informs people about environmental issues,
promotes pollution prevention, and fosters compliance with environmental
requirements.  Provides nonregulatory assistance to small businesses,
agriculture, and local governments.

Audience All citizens of Missouri.

Services Information, operator training, on-site assessments, publications, and
sponsors interns.

Comments State government agency, service is free.
Program of the Missouri Department of Natural Resources, Division of
Environmental Quality.

NAME OF PROGRAM TECHNOLOGY TRANSFER ASSISTANCE PROGRAM (TTAP)
MISSOURI DEPARTMENT OF TRANSPORATION

Address 1617 Missouri Blvd., P.O. Box 270, Jefferson City, MO 65102
(573) 751-0852 or (573) 526-5381
Fax: (573) 526-4337
E-mail:  radmaj@mail.modot.state.mo.us  or
              berent@mail.modot.state.mo.us

Assistance Type Providing transportation resources, information and training to Missouri’s
cities and counties.

Audience Local jurisdiction transportation agencies, cities and counties.

Services Quarterly newsletters, transportation information, training workshops,
videos, transportation personnel as technology resource, also on-site
demonstrations and field assistance.

Comments State government agency, service is free.
MODOT established its TTAP unit in 1988 to provide information and
training to Missourians.

NAME OF PROGRAM UNITED STATES ARMY CORPS OF ENGINEERS

Address U.S. Army Engineer District, Kansas City
700 Federal Building
Kansas City, MO 64106-2896
(816) 983-3990
Fax: (816) 426-2321
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www.usace.army.mil

U.S. Army Engineer District, St. Louis
1222 Spruce Street
St. Louis, MO 63103-2883
(314) 331-8575

Missouri State Regulatory Office
221 Bolivar, Suite 103
Jefferson City, MO 65101
(573) 634-4788

* See Map in Appendix G

Assistance Type The U.S. Army Corps of Engineers has regulatory jurisdiction over lakes,
streams and wetlands.  In order to protect water quality they issue, or deny,
permits for construction in these areas.  It is advisable to contact the Corps
before any work is done in or around a lake, stream or wetland.

Audience General Public.

Services Manage the design and construction of living, working and training areas
for the Army and Air Force; plan, design, build and often operate and
maintain projects that provide river and harbor navigation, flood control,
water supply, hydroelectric power, environmental restoration, wildlife
protection and recreation; protect the Nation’s waterways and wetlands;
undertakes disaster relief and recovery work.  Issues permits for
construction work in streams and watersheds.

Comments The Corps has regulatory authority for virtually all streams and watersheds
in Missouri.

NAME OF PROGRAM UNITED STATES DEPARTMENT OF AGRICULTURE (USDA)
TECHNICAL ASSISTANCE

Address 106 S. 15th Street, Room 904
Omaha, NE  68102
(402) 221-7400 or 1-800-233-3935
www.usda.gov

Assistance Type Provides environmental education opportunities, financial assistance, and
training opportunities on environmental issues.

Audience Individuals, local government, and interest groups.
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Services USDA is divided into seven areas of services: Farm and Foreign
Agricultural Services; Food, Nutrition, and Consumer Services; Food
Safety; Marketing and Regulatory Programs; Natural Resources and
Environment; Research, Education, Economics and Rural Development.
(See NRCS)

Comments Federal government agency, service is free.

NAME OF PROGRAM UNITED STATES DEPARTMENT OF ENERGY (DOE)

Address AlliedSignal Federal Manufacturing & Technologies
2000 East 95th Street, P.O. Box 419159, Kansas City, MO 64141-6159
(816) 997-2000
www.os.kcp.com

Assistance Type AlliedSignal Federal Manufacturing & Technologies is a prime contractor
for the U.S. Department of Energy.  The company, with sites located in
Kansas City, MO, and Albuquerque and Los Alamos, NM, produces non
nuclear components for weapons systems.

Audience AlliedSignal employs about 3,320 associates in Kansas City and 295 in
Albuquerque.

Services The vision of AlliedSignal is to be a vital and distinctive leader in applying
technologies that advance the Department of Energy’s mission and
strengthen U.S. economic competitiveness.

Comments The Kansas City Plant has been involved in weapons production since
1949.

NAME OF PROGRAM UNITED STATES ENVIRONMENTAL PROTECTION AGENCY
(EPA)

Address U.S. EPA Region VII, 901 N. Fifth St.
Kansas City, KS 66101
(913) 551-7003 or 1-800-223-0425
Hotline: 1-800-424-9346
Public Info Center: (202) 475-7751
www.epa.gov/region7/

Assistance Type Encourages pollution prevention, environmental information, educational
opportunities, regulatory guidance, and financial assistance.

Audience All citizens of Missouri and other state citizens covered by Region VII.
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Services Provides training on environmental issues, conducts research and analysis
on potential environmental hazards, and mails technical publications.  EPA
implements and enforces federal environmental laws.

Comments Federal government agency, service is free.
Hotline for the National Response Center: 1-800-424-8802.

NAME OF PROGRAM U.S. FISH AND WILDLIFE SERVICE
PARTNERS FOR FISH & WILDLIFE PROGRAM

Address U.S. Fish and Wildlife Service
Ecological Services
Columbia Field Office
608 E. Cherry St., Room 200, Columbia, MO 65201
(573) 876-1911 or 1-877-275-9134
Fax: (573) 876-1914

Assistance Type The Service coordinates this voluntary technical and financial assistance
program designed to form partnerships to develop fish and wildlife habitat
on private lands.  Projects are designed to compliment surrounding land use
and the primary interest of the landowner and their neighbors.  Restorations
include wetland restoration, stream side renovation, native grassland
reestablishment, and reforestation.  Land owners retain full control of their
restored lands including the right to restrict public access.

Audience Private landowners, conservation groups, communities, and businesses.

Services

Comments Works closely with the Missouri Department of Conservation, offers free
expert advice to landowners, conservation groups, and state or federal
agencies who are interested in restoring wildlife habitat on lands they own
or manage.

NAME OF PROGRAM U.S. SMALL BUSINESS ADMINISTRATION (SBA)
OFFICE OF MARKETING & CUSTOMER SERVICE

Address 323 West 8th St., Suite 307, Kansas City, MO 64105
(816) 374-6380
Fax: (816) 374-6339
General Information: 1-800-827-5722
Borrower’s Information Help Line: 1-800-735-4117
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Assistance Type The Small Business Act authorizes the SBA to guarantee loans to small
businesses that cannot obtain financing through normal lending channels.
Used to fund the varied long-term needs of small business, the program is
designed to promote small business formation and growth by guaranteeing
long-term loans to qualified firms.  Loans are available for many business
purposes, such as real estate, expansion, equipment, working capital or
inventory.

Audience Small businesses.

Services Loans delivered through commercial lending institutions in your area.

Comments The SBA was created in 1953.

NAME OF PROGRAM USDA, RURAL DEVELOPMENT

Address USDA, Rural Development
601 Business Loop 70 West, Suite 235, Parkade Center
Columbia, MO 65203
(573) 876-0976
Fax: (573) 876-0977
E-mail:  bill.shay@mo.usda.gov
www.rurdev.usda.gov

* See Map in Appendix H

Assistance Type Financial and economical development assistance to communities, regions,
and states.  Supports community development with information and
technical assistance.

Audience Rural citizens.

Services Helps rural communities meet their basic needs by:  Building water and
wastewater systems, financing decent, affordable housing, supporting
electric power and rural businesses.

Comments Programs under Rural Development include: Business and Economic
Development, Housing; Community Facilities Program, Services to
Cooperatives, and Utility Programs.
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NAME OF PROGRAM UNIVERSITY EXTENSION:
UNIVERSITY OF MISSOURI SYSTEM
LINCOLN UNIVERSITY

Address Offices located throughout Missouri, see following list.

County                         Address                                  Telephone #
Adair 503 E. Northtown Rd.,

Kirksville, 63501 660-665-9866
Andrew Courthouse, P.O. Box 32,

Savannah, 64485 816-324-3147
Atchison 518 S. Maine, P.O. Box 158,

Rock Port, 64482 816-744-6231
Audrain Courthouse 4th Floor,

Mexico, 65265 573-581-3231
Barry 907 N. Main, Cassville, 65625 417-847-3161
Barton Courthouse, P.O. Box 150,

Lamar, 64759 417-682-3579
Bates Courthouse, 1 N. Delaware,

Butler, 64730 816-679-4167
Benton      Courthouse, P.O. Box 637,

Warsaw, 65355 816-438-5012
Bollinger P.O. Box 19,

Marble Hill, 63764 573-238-2420
Boone 1012 N. Hwy. UU,

Columbia, 65203              573-445-9792
Buchanan 4125 Mitchell Ave., P.O. Box 7077,

St. Joseph, 64507 816-279-1691
Butler Courthouse Basement,

Poplar Bluff, 63901 573-686-8064
Caldwell Courthouse 2nd Floor,

Kingston, 64650 816-586-2761
Callaway 5803 County Rd 302,

Fulton, 65251 573-642-0755
Camden 113 Kansas St., Camdenton, 65020 573-346-2644
Cape
Girardeau 815 Hwy. 25 S., P.O. Box 408,

Jackson, 63755 573-243-3581
Carroll      111 N. Mason, Carrollton, 64633 816-542-1792
Carter Courthouse, P.O. Box 459,

Van Buren, 63965 573-323-4418
Cass Courthouse, P.O. Box 190,

Harrisonville, 64701 816-380-1450
Cedar Courthouse, P.O. Box D,
                        Stockton, 65785 417-276-3313
Chariton Courthouse, 306 S. Cherry, 
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Address (cont.) Keytesvilee, 65261 816-288-3239
Christian 203 E. Brick, P.O. Box 160,

Ozark, 65721 417-581-3558
Clark 115 W. Court, Kahoka, 63445 660-727-3339
Clay 1901 N. E. 48th,

Kansas City, 64118 816-792-7760
Clinton Courthouse, P.O. Box 294,

Plattsburg, 64477 816-539-3765
Cole 2436 Tanner Bridge Rd.

Jefferson City, 65101 573-634-2824
Cooper      Courthouse Rm. 3, 200 Main, 

     Boonville, 65233 816-882-5661
Crawford 202 Main St., P.O. Box 190,

Steelville, 65565 573-775-2135
Dade Courthouse, Greenfield, 65661 417-637-2112
Dallas Courthouse, P.O. Box 1070,

Buffalo, 65622 417-345-7551
Daviess Courthouse 1st Floor,

Gallatin, 64640 816-663-3232
DeKalb Courthouse, P.O. Box 218,

Maysville, 64469 816-449-2101
Delta Center P.O. Box 160, Portageville, 63873 573-379-5431
Dent Judicial Bldg., 112 E. Fifth St.,

Salem, 65560 573-729-3196
Douglas Courthouse, P.O. Box 668,

Ava, 65608 417-683-4409
Dunklin Courthouse, P.O. Box 160,

Kennett, 63857 573-888-4722
Franklin 414 E. Main St., P.O. Box 71,

Union, 63084 573-583-5141
Gasconade 1106 W. Hwy. 28,

Owensville, 65066 573-437-2165
Gentry 102 N. Hundley, Library Bldg.,

Albany, 64402              816-726-5610
Greene      833 N. Boonville Ave.,

Springfield, 65802 417-862-9284
Grundy Courthouse 3rd Floor, 700 Main,

Trenton, 64683 816-359-5643
Harrison Courthouse Basement,

Bethany, 64424 816-425-6534
Henry Courthouse Rm. 16,

100 W. Franklin, Clinton, 64735 816-885-5556
Hickory Old Hickory Bldg., P.O. Box 187,

Hermitage, 65668 417-745-6767
Holt Scheib Bldg., P.O. Box 407,

Oregon, 64473              816-446-3724
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Address (cont.) Howard #1 Courthouse Square,
Fayette, 65248              816-248-2272

Howell      217 S. Aid Ave.,
West Plains, 65775 417-256-2391

Iron Courthouse, 250 S. Main,
Ironton, 63650              573-546-7515

Jackson 1507 S. Noland Rd.,
Independence, 64055-1307 816-252-5051
2700 E. 18th St., Suite 240,
Kansas City, 64127 816-482-5850

Jasper Courthouse Basement,
Carthage, 64836 417-358-2158

Jefferson 203 Courthouse Anx.,
P.O. Box 497, Hillsboro, 63050 573-789-5391

Johnson 135 W. Market,
Warrensburg, 64093 816-747-3193

Knox Courthouse Basement,
Edina, 63537 816-397-2179

Laclede 229 E. Washington, Lebanon, 65536 417-532-7126
Lafayette 16 E. 19th St., P.O. Box 490,

Higginsville, 64037 816-584-3658
Lawrence Courthouse, P.O. Box 388,

Mt. Vernon, 65712 417-466-3197
Lewis Courthouse Anx., P.O. Box 68,

Monticello, 63457 573-767-5273
Lincoln 880 W. College, Troy, 63379 573-528-4613
Linn Courthouse 1st Floor,

Linneus, 64653 816-895-5123
Livingston Library 3rd Floor, 450 Locust,

Chillicothe, 64601 816-646-0811
Macon      119 N. Rubey, Macon, 63552 816-385-2173
Madison Courthouse Basement,

Fredericktown, 63645              573-783-3303
Maries Courthouse, P.O. Box 116,

Vienna, 65582              573-442-3359
Marion      Courthouse Rm. 21, Palmyra, 63461 573-769-2177
McDonald Old Courthouse, P.O. Box 336, 

     Pineville, 64856              417-223-4775
Mercer      Courthouse 1st Floor,

Princeton, 64673 816-748-3315
Miller Courthouse Anx., P.O. Box 20,

Tuscumbia, 65082 573-369-2394
Mississippi 109 N. 1st., Charleston, 63834573-683-6129
Monroe 216 Market St., Paris, 65275 816-327-4158
Montgomery 211 E. 3rd St.,

Montgomery City, 63361 573-564-3733
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Address (cont.) Morgan Courthouse 3rd Floor,
Verasilles, 65804 573-378-5358

New Madrid 600C Main St., New Madrid, 63869 573-748-5531
Newton 201 N. College St., Neosho, 64850 417-451-8202
Nodaway 305 N. Market St.,

Courthouse Anx., Maryville, 64468 816-582-8101
Oregon      Courthouse, P.O. Box 97,

Alton, 65606 417-778-7490
Osage Courthouse, P.O. Box 795,

Linn, 65051 573-897-3648
Ozark Courthouse, P.O. Box 187,

Gainesville, 65655 417-679-3525
Pemiscot 103 W. 7th, Caruthersville, 63830 573-333-0258
Perry 321 N. Main, Suite 1,

Perryville, 63775 573-547-4504
Pettis 1012A Thompson Blvd.,

Sedalia, 65301              816-827-0591
Phelps Phelps Courthouse, 200 N. Main,

Rolla, 65401 573-364-3147
Pike Courthouse, 115 W. Main St.,

Bowling Green, 63334 573-324-5464
Platte 425 Main St., Platte City, 64079 816-858-2165
Polk Courthouse 1st Floor,

Bolivar, 65613              417-236-4916
Pulaski      301 Historic 66 E., Suite 127,

Waynesville, 65583 573-774-6177
Putnam Courthouse Rm. 104,

Unionville, 63565 816-947-2705
Ralls Courthouse, P.O. Box 540,

New London, 63459 573-985-3911
Randolph 417 E. Urbandale, Moberly, 65270 816-263-3534
Ray 108 W. North Main, #2,

Richmond, 64085 816-776-6961
Reynolds 109 N. Main, P.O. Box 88,

Ellington, 63638 573-663-2251
Ripley Courthouse 2nd Floor,

Doniphan, 63935 573-996-2921
St. Charles 260 Brown Rd., St. Peters, 63376 314-970-3000
St. Clair Courthouse, P.O. Box C,

Osceola, 64776 417-646-2419
St. Francois 1st Floor, Courthouse,

Farmington, 63640 573-756-4539
Ste.
Genevieve  County Services Bldg,

Ste. Genevieve, 63660 573-883-3548
St. Louis Meramec Tower, 121 S. Meramec,
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Address (cont.) Suite 200, Clayton, 63105 314-889-2911
St. Louis City 724 N. Union, St. Louis, 63108 314-367-2585
Saline Courthouse Basement Rm. 100, 

     Marshall, 65340 816-886-6908
Schuyler Courthouse, P.O. Box 310,

Lancaster, 63548 816-457-3469
Scotland Courthouse Rm. 200,

Memphis, 63555 816-465-7255
Scott Hwy. 77, P.O. Box 187,

Benton, 63736              573-545-3516
Shannon Courthouse, Eminence, 65466 573-226-5544
Shelby P.O. Box 230, Shelbyville, 63469 573-633-2640
Stoddard P.O. Box 169,

Bloomfield, 63825 573-568-3344
Stone Courthouse, P.O. Box 345,

Galena, 65656              417-357-6812
Sullivan 2nd Floor, Courthouse,

Milan, 63556 816-265-4541
Taney Courthouse Anx., P.O. Box 218,

Forsyth, 65653 417-546-2371
Texas Courthouse, 210 N. Grand,

Houston, 65483 417-967-4545
Vernon      Courthouse 1st Floor,

Nevada, 64772 417-448-2560
Warren      107 W. Walton, Warrenton, 63383 573-456-3444
Washington    102 N Missouri St., Potosi, 63664 573-438-2671
Wayne Courthouse, P.O. Box 218,

Greenville, 63944 573-224-3221
Webster South Hwy A, P.O. Box 7,

Marshfield, 65706 417-859-2044
Worth Courthouse, P.O. Box 219,

Grant City, 64456 816-564-3363
Wright      302 S. Main, P.O. Box 458,

Hartville, 65667 417-741-6134

Assistance Type Informational.

Audience Missouri residents.

Services Brings the University’s informational resources to consumers in each
county.

Comments Contact your County Extension Center to discover the wealth of
information and services available to Missourians in most counties and the
City of St. Louis.
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NAME OF PROGRAM UNIVERSITY OF MISSOURI CENTER FOR AGROFORESTRY
(UMCA)
TECHNOLGOY TRANSFER AND OUTREACH UNIT

Address 203 ABNR, Columbia, MO  65203
(573) 884-2874
Fax:  (573) 882-1977
E-mail:  umca@missouri.edu
www.missouri.edu/~umca

Assistance Type The UMCA Technology Transfer and Outreach Unit provides information
and training programs for natural resource professionals, landowners,
conservation organizations and other interested publics about agroforestry
practices applicable in Missouri.  Technical assistance is also provided in
the design and implementation of agroforestry practices.  We do not provide
financial assistance but work closely with agencies that do.

Audience Landowners, natural resource professionals, conservation organizations,
communities and other interested publics.

Services Information, educational programs and training workshops.

Comments Agroforestry is a set of integrated land use practices that combines trees,
shrubs, forages, grasses, livestock and crops in innovative and flexible
combinations that meet landowner objectives.  The goal in agroforestry is to
diversify farm production while increasing income and providing
conservation benefits.  We work closely with the Missouri Department of
Conservation, University Outreach and Extension and the Natural
Resources Conservation Service.

NAME OF PROGRAM VALUE-ADDED AGRICULTURAL OUTREACH

Address University of Missouri – Columbia
207 Agricultural Engineering Building
Columbia, MO 65211
(573) 882-1150 or (573) 884-1725 or (573) 882-2032

Assistance Type The Value-Added Office provides a point of contact for producers and
businesses to tap into the University faculty’s expertise.

Audience The challenge of the University of Missouri’s Office of Value-Added
Agriculture Outreach is to help Missouri producers develop innovative
ways to make their products more valuable.
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Services Assistance can range from a single inquiry on product labeling to long-
range partnerships in developing state-of-the-art production facilities.

Comments Missouri has a diverse agricultural and food processing economy.  More
than 1,000 firms process the state’s cereals, oilseeds, cotton, swine, beef,
dairy and other basic commodities.  This activity creates nearly $7 billion
and 50,000 jobs in Missouri.

Yet, many more opportunities exist for businesses to realize increased
profits by adding value to their products before they leave the state.

NAME OF PROGRAM WATER POLLUTION CONTROL PROGRAM

Address P.O. Box 176, Jefferson City, MO 65102
(573) 751-1300 or 1-800-361-4827
E-mail:  cleanwater@mail.dnr.state.mo.us
www.dnr.state.mo.us/deq/wpcp/homewpcp.htm

Assistance Type Provides assistance to individuals as well as municipal water and
wastewater operators.  Coordinates activities among the 25,000 Water
Quality monitors and Stream Team volunteers in Missouri.

Audience Individuals, industries, and local government.

Services Answers permitting and technical questions from individuals to
municipalities.  Provide on-site assistance, upon request, to water and
wastewater treatment plant operators.  This program is responsible for
establishing water quality standards for the state.  Writing wastewater
discharge permits and enforcement of state and federal regulation relating to
water pollution control.

Comments State government agency, service is free.
Program of the Missouri Department of Natural Resources, Division of
Environmental Quality.

NAME OF PROGRAM WATER RESOURCES PROGRAM

Address P.O. Box 176, Jefferson City, MO 65102
(573) 751-2867
Fax: (573) 751-8475
E-mail:  mowaters@mail.dnr.state.mo.us
www.dnr.state.mo.us/dgls/wrp/wrphp.htm
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Assistance Type Administers the development, conservation, and utilization of the state’s
water resources.  Provides technical advice and assistance on water use,
planning, groundwater and surface water hydrology and public water supply
well construction.

Audience All citizens of Missouri.

Services Mails technical publications on Missouri’s waters and provides research and
analysis on water projects.

Comments State government agency, service is free.
Program of the Missouri Department of Natural Resources, Division of
Geology and Land Survey.

NAME OF PROGRAM WELLHEAD PROTECTION SECTION

Address P.O. Box 250, 111 Fairgrounds, Rolla, MO  65402
(573) 368-2165

Assistance Type Private wells, multi-family wells, oil and gas wells, and underground
injection wells.

Audience Well owners and potential owners.

Services Well certification, well construction, and well difficulty services.

Comments State government agency, service if free.
Section of the Missouri Department of Natural Resources, Division of
Geology and Land Survey.
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MISSOURI DEPARTMENT OF NATURAL RESOURCES
DIVISION OF ENVIRONMENTAL QUALITY
REGIONAL AND SATELLITE OFFICES

Department of Energy
Kansas City Plant / DNR - AIP
P.O. Box 410202
Kansas City, MO  64141-0202
(816) 997-5790
FAX: (816) 997-3261

Weldon Spring Site Remedial
Action Program (WSSRAP)
Field Office
7045 Hwy 94
St. Charles, MO  63304
Phone (636) 441-8030 or 8033
FAX: (636) 447-0729

Formerly Utilized Sites
Remedial Action
Program (FUSRAP)
Field Office
917 N. Hwy 67, Ste. 104
Florissant, MO  63031
(314) 877-3250 or 3251
FAX: (314) 877-3254

Project Offices

Taney / Stone County Satellite Office
Table Rock State Park
2037 State Hwy 165
Branson, MO  65616
(417) 337-9732

Lincoln County Satellite Office
Cuivre River State Park
678 State Rt. 147
Troy, MO  63379
(636) 528-4779

Franklin County Satellite Office
Meramec State Park
Hwy 185 S.
Sullivan, MO 63080
(573) 860-4308

Jefferson County Satellite Office
Eastern District Parks Office
Hwy 61
Festus, MO  63028
(636) 937-3697

Mississippi River Project Office
Wakonda State Park
Rt 1 Box 242
LaGrange, MO  63448
(573) 655-4178

Neosho / Joplin Area Satellite Office
1900 S. 71 Highway
Neosho, MO  64850
(417) 455-5155
Mailing address: 2040 W. Woodland
Springfield, MO  65807-5912

Lake of the Ozarks Satellite Office
Camden County
5568 A Hwy 54
Osage Beach, MO  65065
Mailing address:
P.O. Box 176
Jefferson City, MO  65102-0176
(573) 348-2442

Springfield

Poplar Bluff

Kansas City

St. Louis

Southwest Regional Office
2040 W. Woodland
Springfield, MO 65807-5912
(417) 891-4300
FAX: (417) 891-4399

Southeast Regional Office
948 Lester Street
P.O. Box 1420
Poplar Bluff, MO 63901-1420
(573) 840-9750
FAX: (573) 840-9754

St. Louis Regional Office
10805 Sunset Office Drive
St. Louis, MO 63127-1017
(314) 301-7100
FAX: (314) 301-7107

Jefferson City Regional Office
210 Hoover Rd.
P.O. Box 176
Jefferson City, MO 65102-0176
(573) 751-2729
FAX: (573) 751-0014

Northeast Regional Office
1709 Prospect Dr. Ste. A
Macon, MO 63552-2602
(660) 385-2129
FAX: (660) 385-6398

Kansas City Regional Office
500 NE Colbern Rd
Lee's Summit, MO  64086-4710
(816) 622-7000
FAX: (816) 622-7044

Jefferson City

Macon

Appendix A
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Appendix B

Midwest Assistance Program, Inc.
The Midwest Rural Community Assistance Program

Technical Assistance on water, wastewater, and solid waste issues is provided in Missouri by the following five
Midwest Assistance Program Rural Development Specialists.

Chris Fierros
PO Box 356
Mound City, MO 64470
Phone:  (660) 442-3852
Fax:  (660) 442.3853
E-mail: chris-map@msc.net

Kristi Wilson
PO Box 526
Lawrence, KS 66044
Phone:  (785) 838.3099
Fax:  (785) 838-3199
E-mail: kdwilson@terraworld.net

Linda Cyrus
PO Box 543
Peculiar, MO 64078
Phone:  (816) 758-7574
Fax:  (816) 758-7229
E-mail: lcyrus@aol.com

MAP Central Office:
Kenneth Bruzelius, Executive Director

Mark Ritter, Associate Director of Programs
P.O. Box 81

New Prague, MN  56071
Phone: 800.822.2981

or (952) 758-4334
Fax: (952) 758-4336

E-mail: map@bevcomm.net

Len Coffelt
PO Box 7172
Jefferson City, MO 65101
Phone:  (573) 636-8211
Fax:  (573) 636-7996
E-mail: lencoff@midamerica.net

Dennis Siders
PO Box 149
Fredericktown, MO 63645
Phone:  (573) 783-6363
Fax:  (573) 783-6339
E-mail: dsiders@clas.net
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Appendix C

MISSOURI DEPARTMENT OF CONSERVATION REGIONS
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Missouri Department of Conservation
Private Land Services

Appendix D
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REGIONAL PLANNING COMMISSIONS
IN THE STATE OF MISSOURI

AS OF JANUARY 2001

Boonslick Regional Planning Commission
122 E. Booneslick Road
P.O. Box 429
Warrenton, MO  63383
(636) 456-3473
FAX (636) 456-2329

Bootheel Regional Planning Commission
164 Mitchell
P.O. Box 397
Malden, MO  63863
(573) 276-2242
FAX (573) 276-6034

Appendix E
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East-West Gateway Coordinating Council
10 Stadium Plaza
St. Louis, MO  63102-1714
(314) 421-4220
FAX (314) 231-6120

Green Hills Regional Planning Commission
906 Main Street
P.O. Box 28
Trenton, MO  64683
(660) 359-5636
FAX (660) 359-3096

Harry S. Truman Coordinating Council
211 S. Main, Suite 220
Joplin, MO  64801
(417) 782-3515
FAX (417) 782-2043

Kaysinger Basin Regional Planning Commission
213 South Washington
Clinton, MO  64735
(660) 885-3393
FAX (660) 885-4166

Lake of the Ozarks Council of Local
Governments
P.O. Box 786
Camdenton, MO  65020
(573) 346-5616
FAX (573) 346-2007

Mark Twain Regional Council of Governments
113 Judy Street
Perry, MO  63462
(573) 565-2203
FAX (573) 565-2205

Meramec Regional Planning Commission
#4 Industrial Drive
St. James, MO  65559
(573) 265-2993
FAX (573) 265-3550

Mid-America Regional Council
300 Rivergate Center
600 Broadway
Kansas City, MO  64105-1536
(816) 474-4240
FAX (816) 421-7758

Mid-Missouri Regional Planning Commission
305-C East Broadway
P.O. Box 140
Ashland, MO  65010
(573) 657-9779
FAX (573) 657-2829

Mo-Kan Regional Council
1302 Faraon
St. Joseph, MO  64501
(816) 233-3144
FAX (816) 233-8498

Northeast Missouri Regional Planning
Commission
326 East Jefferson
P.O. Box 248
Memphis, MO  63555
(660) 465-7281
FAX (660) 465-7163

Northwest Missouri Regional Council of
Governments
114 West Third
Maryville, MO  64468
(660) 582-5121
FAX (660) 582-7264

Ozark Foothills Regional Planning Commission
3019 Fair Street
Poplar Bluff, MO  63901-1183
(573) 785-6402
FAX (573) 686-5467

South Central Ozark Council of Governments
4407 County Road 2340
P.O. Box 100
Pomona, MO  65789-0100
(417) 256-4226
FAX (417) 256-6188

Southeast Missouri Regional Planning
Commission
P.O. Box 366
Perryville, MO  63775
(573) 547-8357
FAX (573) 547-7283

Southwest Missouri Council of Governments
Southwest Missouri State University
Center for Resource Planning & Management
901 South National Avenue
Springfield, MO  65804-0089
(417) 836-6900 or FAX (417) 836-4146
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Solid Waste Management Regions of Missouri

www.dnr.state.mo.us/deq/swmp/swmdinfo.htm

www.dnr.state.mo.us/deq/swmp/planners.htm

Appendix F

http://www.dnr.state.mo.us/deq/swmp/swmdinfo.htm
http://www.dnr.state.mo.us/deq/swmp/planners.htm
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1 Atchison
2 Holt
3 Nodaway
4 Andrew
5 Buchanan
6 Platte
7 Worth
8 Gentry
9 De Kalb
10 Clinton
11 Clay
12 Harrison
13 Daviess
14 Caldwell
15 Ray
16 Mercer
17 Grundy
18 Livingston
19 Carroll
20 Putnam
21 Sullivan
22 Linn
23 Chariton
24 Schuyler
25 Adair
26 Macon
27 Randolph
28 Howard
29 Boone

30 Scotland
31 Knox
32 Shelby
33 Monroe
34 Audrain
35 Callaway
36 Lewis
37 Marion
38 Ralls
39 Pike
40 Montgomery
41 Lincoln
42 Warren
43 St. Charles
44 Jackson
45 Cass
46 Bates
47 Vernon
48 Barton
49 Jasper
50 Newton
51 McDonald
52 Lafayette
53 Johnson
54 Henry
55 St. Clair
56 Cedar
57 Dade
58 Lawrence

59 Barry
60 Saline
61 Pettis
62 Benton
63 Hickory
64 Polk
65 Greene
66 Christian
67 Stone
68 Taney
69 Cooper
70 Morgan
71 Camden
72 Dallas
73 Laclede
74 Webster
75 Wright
76 Douglas
77 Ozark
78 Moniteau
79 Cole
80 Miller
81 Pulaski
82 Texas
83 Howell
84 Osage
85 Maries
86 Phelps
87 Gasconade

88 Dent
89 Shannon
90 Oregon
91 Franklin
92 Crawford
93 Washington
94 Iron
95 Reynolds
96 Carter
97 Ripley
98 St. Louis
99 Jefferson
100 Ste. Genevieve
101 St. Francois
102 Perry
103 Madison
104 Wayne
105 Butler
106 Bollinger
107 Stoddard
108 Dunklin
109 Scott
110 Mississippi
111 New Madrid
112 Pemiscot
113 Clark
114 Cape Girardeau



USDA Rural Development Area Offices

Appendix H
1. 3915 Oakland Avenue 5. 688 S State Highway B, Suite 400
St. Joseph, Mo  64506 Springfield, MO  65802
(816) 364-3767 (417) 831-5246
Fax:  (816) 364-0562 Fax:  (417) 863-0256
E-mail:  paul.wilmes@mo.usda.gov E-mail:  jerry.finley@mo.usda.gov

2. 2410 South Business 63 6. 6726 S. Highway 63, Suite B
Kirksville, MO  63501 Houston, MO  65483
(660) 665-3274 (417) 967-4525
Fax:  (660) 665-0266 Fax:  (417) 967-4879
E-mail:  rande.bryan@mo.udsa.gov E-mail:  garold.welch@mo.usda.gov

3. 1306 North 2nd Street 7. 18450 Ridgeview Lane
Clinton, MO  64735 Dexter, MO  63841
(660) 885-5567 (573) 624-5939
Fax:  (660) 885-6260 Fax:  (573) 624-6964
E-mail:  larry.knehans@mo.usda.gov E-mail:  jim.gosche@mo.usda.gov

4. 812 Progress Drive
Farmington, MO  63640
(573) 756-6413
Fax:  (573) 756-8034
E-mail:  jim.gosche@mo.usda.gov
75
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800 Directory
Abuse and Rape Crisis Service 800-584-2480
Adoption Line and Foster Care 800-554-2222
Adult Abuse and Neglect 800-392-0210
Agency for Toxic Substances & Disease Control (ATSDR) 800-447-1544
Aging - Information Referral and Alzheimer's 800-235-5503
Aid to Families with Dependent Children 800-392-1261
AIDS 800-342-2347
Alcohol & Drug Info 800-729-6686
Alzheimer's Disease 800-272-3900
American Cancer Society 800-227-2345
American Lung Association 800-586-4872
Amtrak 800-872-7245
Arson Hotline 800-392-7766
Attorney General's Consumer Fraud Welfare Hotline 800-392-8222
Auto Safety Hotline 800-424-9393
Cafeteria Plan - State Employees 800-659-3035
Cancer Info Service 800-422-6237
Chem Trec 800-424-9300
Chemical Referral 800-262-8200
Child Abuse/Neglect 800-392-3738
Child Support Enforcement 800-859-7999
Coast Guard Hotline 800-325-7376
Communicable Disease 800-392-0272
Community and Economic Development Programs 800-523-1434
Conference Operator 800-232-1234
Consumer Hotline 800-392-8222
Consumer Product Safety Com. Hotline 800-638-2772
Customer Service 888-ASK-MoDOT
Deferred Compensation 800-392-0925
Diabetic Hotline 800-785-3636
Dig Rite (call before digging) 800-344-7483
Disabilities - Employment Committee 800-877-8249
Discrimination - Fair Housing and Equal Opportunity Hotline 800-669-9777
Eastman Kodak 800-242-2424
Efficiency & Renewable Energy Clearing House 800-363-3732
Elderly Abuse/Neglect 800-392-0210
Emergency Prep 800-535-0202
Employment Security Credit Union 800-347-7680
Energy Efficiency 800-363-3732
ENVIRO - HEALTH 800-643-4794
Environmental Emergency Spills 800-424-8802
EPA Asbestos Tech Info Hotline 800-368-5888
EPA EMF Info line 800-363-2383
EPA Hotline 800-424-9346
EPA Indoor Air Quality Info 800-438-4318
EPA Publications 800-490-9198
EPA Region VII 800-223-0425
EPA Safe Drinking Water Hotline 800-426-4791
Exports Advisory Service 800-565-3946
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Family Services - Food Programs - Data Management 800-392-2160
Family Services Hotline 800-392-1261
Family Services - Management Services - State Technical Assistance Program 800-487-1626
FarmFIRST 877-363-3659
Fathers Rights 800-435-7323
Federal Elections Commission 800-424-9530
Federal Income Tax 800-829-1040
Federal Income Tax - Questions 800-829-1040
Federal Income Tax - Refunds 800-829-4477
Federal Income Tax - To order forms 800-829-3676
Federal Info 800-735-8004
Federal Information Center 800-688-9889
FEMA 800-462-9029
Fire Marshal 800-877-5688
First Stop Shop Economic Development 800-523-1434
Food Stamps 800-392-1261
Hearing Impaired - Not Impaired 800-735-2966
Highway Patrol Road Conditions 800-222-6400
Highway and Transportation (MoDOT) 800-877-8499
Income Tax Assistance - Federal 800-829-1040
Income Tax - Missouri 800-877-6881
Income Tax - Missouri - Refund Inquiry Line 800-411-8524
Information Federal 800-688-9889
Information - State Operator (573) 751-2000
Insurance 800-726-7390
Job Development & Training - MO Customized Training/Dislocated Workers,
   Dept. of Economic Development 800-877-8698
Lawyer Referral Services 800-392-8777
Legal Aid 800-892-2043
Manufacturers Guide 800-321-9136
Medicaid - Provider Relations 800-392-0938
Medicaid - Recipient Services 800-392-2161
Medicaid Services - Exception Process 800-392-8030
Medicare 800-638-6833
Medicare Info Hotline 800-347-1016
Meth Lab Hotline 800-823-6384
Midwest Assistance Program 800-822-2981
Missing Children 800-843-5678
Missouri Department of Conservation 800-392-4415
Missouri Department of Conservation - Operation Game Thief 800-392-1111
Missouri Department of Health - Lead Program 800-575-9267
Missouri Department of Health - Radon Program 800-669-7236
Missouri Department of Health - Section for Environmental Public Health 800-392-7245
Missouri Department of Higher Education 800-392-2614
Missouri Department of Natural Resources, DEQ 800-361-4827
Missouri Department of Natural Resources, Division of State Parks 800-334-6946
Missouri Department of Transportation 800-877-8499
Missouri Emergency Response Commission (MERC) 800-780-1014
Missouri Equine Council 800-313-3327
Missouri First (MO Bucks) 800-662-8257
Missouri Grape & Wine Program 800-392-9463
Missouri Poison Control Center 800-366-8888
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Missouri State Auditor's Hotline 800-347-8597
Missouri State Employees Retirement System 800-827-1063
Missouri State Medical Care Plan 800-487-0771
Missouri State Parks 800-334-6946
Missouri Tourism 800-877-1234
National Environmental Trg. Center 800-624-8301
National Highway Traffic Safety 800-424-9393
National Institute of Environmental Health Sciences 800-643-4794
National Institute for Occupational Safety and Health (NIOSH) 800-356-4674
National Lead Info Center 800-532-3394
National Pesticides Telecom Net 800-858-7378
Natural Resources 800-334-6946
Occupational Safety 800-892-2674
Office for Civil Rights 800-776-8014
Operation Game Thief 800-392-1111
OSHA 800-392-7743
Oversize Permits 800-877-8499
Ozone Hotline 800-296-1996
Parental Stress Help Line 800-367-2543
Peace Corps Recruitment 800-424-8580
Pesticides 800-858-7378
Petroleum Storage Tank Insurance Fund 800-765-2765
Poison Control 800-366-8888
Probation and Parole 800-733-8488
Provider Relations 800-392-0938
Public Assistance 800-392-1261
Public Service Commission, MO - Utility Complaints 800-392-4211
Rape and Abuse Crisis Service 800-634-4911
Rechargeable Battery Recycling Corp. 800-822-8837
Rehab for the Blind 800-592-6004
Relay Missouri/TDD Users 800-735-2966 (Impaired)

800-735-2466 (Non-Impaired)
Road Conditions Hotline 800-222-6400
Runaway Children 800-231-6946
Runaway Children 800-621-4000
Senate Communications 800-877-5982
SIDS Resources 800-421-3511
Small Business Administration 800-827-5722
Small Business Administration, Borrower's Help Line 800-735-4117
Small Business Ombudsman 800-368-5888
Social Security 800-772-1213
Social Services 800-776-8014
Solid Waste Hotline 800-677-9424
Spills - Hazardous Materials 800-424-8802
State Fair 800-422-3247
Stratospheric Ozone Info Hotline 800-296-1996
Superfund, RCRA OUST Hotline 800-424-9346
TDD Users 800-735-2966
Technical Assistance Program of MDNR 800-361-4827
Tourism 800-877-1234
Truck Permits 800-877-8499
USDA Meat & Poultry Info 800-535-4555
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USDA Technical Services Center 800-233-3935
Utility Complaints 800-392-4211
Veteran's Administration 800-827-1000
Veteran's Education Benefits 888-442-4551
Voice Users 800-735-2466
Waste in State Government 800-347-8597
Welfare Fraud 800-392-1261
Wolfner (Library), Missouri Department of Higher Education 800-392-2614 (In-State)
Worker's Compensation Fraud 800-592-6003
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LAP UPDATE FORM
The following changes need to be made to our entry:

Name of
Program

Address
(Street, PO Box, City,
State, Zip, Phone, toll-free
number Fax, E-mail &
Internet address)

Assistance Type

Audience

Services

Comments

Mail to: LAP
Technical Assistance Program
Missouri Department of Natural Resources
P.O. Box 176
Jefferson City, MO  65102-0176

or Fax to: (573) 526-5808
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